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well and convey their data and ideas clearly, as well as through collaborative activities online. 
Critical thinking, a fundamental component, will be assessed by measuring the degree to which 
papers effectively analyze information and develop reasonable solutions to problems 

 

Question Learning 
Outcomes 

Performance 
Indicators 

Learning 
Goals 

1. Imagine an assignment 
to write a paper based on 
scholarly information. 
Which is the most 
appropriate source to 
use? 

Understand the 
difference between 
popular and 
scholarly literature 

Articulate and apply 
initial criteria for 
evaluating both the 
information and its 
sources 

Use selected sources 
after evaluating their 
suitability based on 
appropriateness, 
accuracy, quality, 
value  

 
2. What is the modality of 
online research that may 
lead to the full text of an 
article? 

 
Determine local 
availability of cited 
item  

Determine the 
availability of needed 
information and make 
decisions on widening 
the information 
seeking pro-cess 
beyond local sources 

 
Demonstrate 
information 
competence and the 
ability to use 
technology 
for multiple 
purposes. 

 
3. Cite sources correctly 

Identify the parts 
of a citation and 
accurately draft 
bibliographic 
references. 

Differentiate between 
the types of sources 
cited and understand 
the elements and 
correct syntax of a 
citation  

Quote, paraphrase 
and cite correctly 
from a variety of 
media sources 

4. In an online database 
which combination of 
keywords will yield the 
greatest number of 
records? 

Conduct database 
searches using 
controlled lexis  
and limit features 

Construct and 
implement effectively-
designed  
search strategies 

Formulate a 
researchable topic 
that can be supported 
by database search 
strategies 

5. How do students 
expand their information 
sources? 

Follow cited 
references to 
obtain additional 
relevant 
information 

Compare new 
knowledge with prior 
knowledge to 
determine the value 
added 

Locate and use 
relevant databases 
and interpret results 
of research studies 

6. What is an empirical 
study? 

Distinguish among 
methods used in 
articles 

Identify appropriate 
investigative methods 

Explain research 
methods to use in the 
future career 

 
Fig. 1. Learning outcomes for academic report writing & sources citation cf. Staley, 

Branch, Hewitt, 2010 
 
In the workplace, reports are required as a formal account of a situation. They are 

produced after consideration of all relevant factors and analysis using relevant concepts in the 

http://informationr.net/ir/15-3/paper436.html
http://informationr.net/ir/15-3/paper436.html
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Length and structure of professional reports vary according to the investigated issue. 
Concise reports for managers rarely extend beyond three pages, while reports that have been 
prepared by consultancies may extend to 30 pages or more. 

Here follows a comparison between essay evaluation & report assessment, of high 
relevance as our students confuse the structures at the beginning, or simply try to approximate 
the writing stages, laterally transferring document drafting skills without obtaining the desired 
results.  
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advancements in technology and artificial intelligence, which demand changes of the labour 
market and the skills future workers require in order to succeed. The report states that to remain 
competitive, workers will need to acquire new skills continually, which requires flexibility, a 
positive attitude towards lifelong learning and curiosity (OECD, 2019[23]). Research has been 
conducted on the transfer of soft skills and knowledge through formats such as project-based 
learning. This OECD report highlights the importance of meta-cognitive skills for lifelong 
learning. These are the processes used to assess understanding: critical thinking, reflection, and 
awareness. With increasing automation, purely cognitive professional skills no longer suffice to 
face world challenges. 
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According to the OECD Skills Outlook 2019 report, life-long learning is becoming more 
necessary for employment and for handling a future environment of increased uncertainty. The 
future labour market will change fast but it will always require proficient report writing skills. 
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Abstract: In order to keep on our relations with parents, siblings, relatives, friends, and all other 
members of the society, we have to practice some social events which are considered being polite 
behaviors. Among such behaviors, we need to practice the apology if wrong acts were committed in order 
to establish good relations between each other. However, apologies should be practiced equally in all 
fields; such as medicine, law, sports, politics and etc. Within political domain, politicians practice their 
apologies for historical and for present events also. In every field the offender tries to apply different 
ways of expressing his/her apology to less down the offence which was done by him/her. However, these 
strategies differ according to the severity of the wrong committed act. In political field, politicians try to 
apply strategies as methods to provide an apology. We aim to find out if Arab politicians are practicing 
different strategies of apology in their field. For the purpose of our study, we rely on Fraser's strategies 
as a model for comparison. We have selected as objects of our analysis five apologies taken from Arab 
political field. 
 
Keywords: politics, apology, strategy, Arab countries, linguistics 

 
 
Introduction  
Within our speech communities, we practice the daily use of some expressions such as 

''thank'', ''please'', ''would like'', ''excuse me'' ''sorry'' and some others which fall into politeness 
theory (Brown and Levinson, 1987: 236). However, such expressions as Crystal calls 'ritual 
expressions' are considered to be a common feature for all social interaction whether spoken or 
written (1987: 52). Crystal (ibid: 53) points out that the existence of these expressions is of 
salient importance for stating and accounting the success of interaction between people and how 
they can judge each other. But what if we omit the formula of politeness where is necessary to be 
used? Crystal (ibid) answers this question by referring to the fact that any omission for the 'ritual 
expressions' i.e. politeness, this leads to critical atmosphere or even to social sanction.  

An important fact to bear in mind is that politeness does not manifest equally in all 
societies (Leyons, 1981: 188; Leech, 1983: 84). In Russian community for example, it was 
consider that Russians are never polite contrary to Chinese and Japanese who are very polite. By 
applying politeness to the category of sex, age-group, one can perceive that in Japan, the 
politeness scale is applied differently by men and women (Leech, ibid). From another point of 
view, Leech asserts that unless there are reasons, people can be impolite. In other words, 
politeness according to him is not obligatory (2014: 4). For example, a member of plenary 
session in a conference might stay in a silence when the time for applause arrived. However, 
after all, politeness is considered to be a good thing.  

Within politeness theory one can practice the speech act of apology frequently as much as 
there are demands for apologizing. In other words, when one apologizes he/she acts politely. As 
a polite act, apology has been defined as a compensatory action. Such action helps to establish 
and restore social harmony and equilibrium (Goffman, 1971: 140). According to Goffman ''the 
apology allows the participants to go on their way, if not with satisfaction those matters are 
closed, then at least with the right to act as if they feel those matters are closed and that ritual 
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equilibrium has been restored'' (ibid). However, we need to examine why people apologize and 
try to be polite while practicing the speech act of apologizing as a remedial speech act. Fraser 
(1981: 259) states that these remedial acts are reactions to some actions happened (offences such 
as violation of social norms or failure to fulfill personal expectations). The act of apology helps 
to restore the relationship and to restore what might be perceived as an offensive wrong 
committed act into an acceptable one (ibid).  

Therefore, we have seen that the need for apology is due to an offensive act. Coulmas 
(1981: 75f) defines the offence to refer to an event that motivates apology to happen and the 
nature of this event helps to determine the form of the demanded apology. In this case offence as 
Coulmas claims is the subject of 'regret' (ibid). Two elements have to be taken into account while 
referring to offence namely 'type' and 'gravity'. These two elements seem to be very important to 
state or result different apologies ranging from the kind and the gravity of offence (ibid: 75-6). In 
this case, as Olshtain and Cohen claim, the act of apologizing presupposes that an offense has 
occurred or in other words, an offensive act entails an action (i.e. apology) to set things right 
(1983: 20). 

Taking apologies from another perspective, Trosborg argues that apologies are remedial 
act and helps to facilitate face-saving for both the apologizer and the addressee (1995: 374). 
Goffman (1972: 325) asserts that this act of face-saving has two roles, 1- defensive one as 
oriented towards the victims, and 2- protective orientation towards the apologizer. In order for 
the victims to accept their apologies, the apologizers have to apply different strategies to cover 
their wrong acts. However, as we have stated earlier this depends on the severity of the offence. 
Accordingly, concerning our study, we can say that presidential political apology strategies 
represent the method used by those presidents to offer the speech act of apology.  

In this respect, focusing on a number of different studies in the field of apology, we can 
find a number of different linguistic strategies to represent the act of apologizing.    

1. Political apologies 
What does the word apology mean? Why to apologize? How apology is accompanied? 

Why political apology? Do political apologies differ from those in public arena? Why do we 
need political apologies? Do all political actors produce political apologies?  

Apology has been considered as a particular type of speech events. This particular type or 
other social encounters constitute what is known as ''politeness-sensitive''. Therefore, focusing on 
such social encounters or special kind of speech event, this however account for a wide range of 
politeness behavior and to represent these events as highly conventionalized actions (Leech, 
2014: 115). The use of apologies in their context seems to be a complex one.  

As a particular act, Searle sees apologies as those acts that can be classified under the 
expressive acts category. In this category the illocutionary point refers to the psychological state 
that seems to be specified in the sincerity conditions about the state of affairs (1975b: 359). From 
another angle, Norrick (1978: 278) distinguishes between expressive acts (as apology included) 
from others by referring to them as acts to express emotions, feelings, rather than intentions of 
beliefs. However, almost all the definitions perceive apologies as polite acts. Apology is ''a polite 
speech act used to restore social relations'' (Janet Holmes, 1995: 155).  

Leech (2014: 116) gives four satellite of speech events through which apology may be 
accompanied: 

1- confession of responsibility. Here must be an admission for the fault or offence done 
by the apologizer. 

2- giving explanation or excuse for how and why such wrong act committed by the 
apologizer. 

3- an offer of repair. The wrong act has to be repaired and to correct it. The apologizer 
has to make sure of remedying his/her offence. 

4- promise of forbearance. Avoiding doing wrong doing acts in future is what represents 
this point.  
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ROMANIAN LANGUAGE SPOKEN IN MOLDOVA 
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Abstract: Much has been written about Romanian language spoken in the Republic of Moldova. 

However, this article discusses a particular aspect that the author has to deal with during the interaction 

with Moldovan students as well as members of the coordinated cross-border projects, i.e. the issue of 

correctness of the Romanian language spoken by Moldovans. Most of the time, speakers seem to be 

ashamed of their way of speaking Romanian language and start conversations by apologizing for them 

allegedly not being able to speak correctly. This outlines the supremacy of the Romanian language 

spoken in Romania over Romanian language spoken in Moldova even though, most of the time in 

Moldova, due to the isolated evolution, correct linguistic forms have been preserved which, in the 

Romanian language, have disappeared, evolved differently or have been deformed by the linguistic use. 

Still, the dispute is not to be assumed between correctness and incorrectness, between right and wrong, 

but rather between lexical and grammatical aspects with different evolution for almost half a century, due 

to the historical context. Considering this argument, we are going to analyse here some relevant aspects 

meant to demonstrate the correctness of the linguistic structures identifiable in Romanian language 

spoken in the Republic of Moldova. 

Keywords: correctness, language policy, language marginalization, linguistic hegemony 

 

Experiencing a tumultuous and controversial past, Romanian language spoken in 

Moldova is still in search of her lost identity, being fundamentally destabilized by competing 

languages (i.e. Russian language) during the past two hundred years. Therefore, disregarding the 

fact that the norms governing the standard language are the same for Moldovans speaking 

Romanian as for Romanians speaking Romanian, speakers find it difficult to relate to them, 

primarily because they have become accustomed to listen/speak a dialect assuming the status of 

an independent language, but moreover, because speakers have been constantly destabilized by 

convergent de-ethnicization policies practiced over the last 80 years.   

De-ethnicization policies started while first ceded to the Russian Empire by the Ottoman 

Empire (1812), against which Moldavia County had the status of a vassal state, by changing the 

name of the region between Prut and Dniester rivers from Moldavia to Bessarabia. There 
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-es 

to form the less typical regular plural (e.g. heroes, activities) or which involve morpho-phonetic 

changes (e.g. voicing and -es in wolf/wolves, wife/ wives). Oscillation between the two forms occurs 

due to pressure to enhance typicality (e.g. volcanos/ volcanoes). Further away from the prototypical 

ones are those members which make up the plural in a less predictable way, by adding inflectional 

suffixes of foreign origin (e.g. opus/opera, phenomenon/phenomena, stimulus/stimuli, alga/algae, 

bureau/bureaux), -en (e.g. child/children) or exhibit the same form for both the singular and the plural 

(e.g. sheep, cod, series, means).  

The second property, the imposition of allowing the synthetic genitive, could rule out perfectly 

valid cases of nouns which disallow this construction and are only compatible with the prepositional 

genitive. The best exemplars in the category from this point of view are personal nouns (both common 

and proper nouns), whereas non-personal nouns such as geographical, temporal and inanimate nouns 

could be considered more peripheral members of the category on account of their compatibility with 

the periphrastic genitive. Moreover, the oscillation between the two types of genitive with nouns such 

as brain, planet, computer, point to their uncertain exemplarity, which can only be assessed in specific 

contexts.  

Finally, the third requirement regarding the possibility that nouns be accompanied by 

determiners such as articles and possessives is a source of radiality. A large group of nouns collocate 

with the definite article, whereas a sub-category will only allow the zero article (e.g. proper nouns such 

as Molly, California, Jones, Trafalgar Square). The zero article is compatible with most common 

nouns in the plural and the indefinite article is restricted to co-occur with countable nouns. Changeable 

exemplarity would characterize nouns such as Robinson/ the Robinsons, which typically require the 

zero article in the singular, but may co-occur with the definite article in the plural.  

Last but not least, the class of nouns is traditionally clearly delineated from a semantic 

perspective, being fit for naming objects, persons, living creatures, actions, qualities, state of existence, 

locations and ideas. It is therefore an umbrella term for lexical items which may seem more central 

(entities of all sorts) and other lexical items which are more peripheral, such as actions and states of 

existence (bordering verbs), qualities (bordering adjectives) and locations (bordering adverbs). In the 

same line of thought, fuzzy boundaries may be claimed to function in the case of gerunds which have 

many nominal features (e.g. co-occurrence with possessives, the syntactic functions of a noun). In the 

same blurred boundary area can be located nouns such as the ifs and buts, the pros and cons, (with) a 

bang, which have migrated into nouniness from other lexical classes.  
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Verbs 

Family resemblances and prototype effects were shown to characterize a sub-class of English 

strong verbs like string/strung (Bybee and Moder 1983). At a macro-level, though, the whole class of 

verbs displays a radial pattern. Lexical verbs such as eat, go, see are better category exemplars than do, 

have, be, get, which are also auxiliary verbs, or must, can, should, which are modal auxiliary verbs and 

are subject to certain constraints. If all verbs are somehow used to denote states, actions, conditions or 

experience, linking verbs may be considered more peripheral than full content lexical verbs due to their 

semantic impoverishment. Even within the subclass of modal verbs, forms such as can, may, shall, will 

are typically followed by short infinitives, while used, be and ought require long infinitives. The 

uneven distribution of present, past and future time reference, the pairing with modal paraphrases and 

the mix of deontic and epistemic meanings can also be said to work in a network of family 

resemblances (Evans and Green 2006: 547), with need and dare lying at the fuzzy edge between 

modals and regular verbs.  

The lens of aspectual oppositions may reorganize the class of verbs into a radial structure with 

dynamic meanings being more central than stative ones, the latter being prone to a number of 

restrictions or alternative interpretations. First of all, the continuous tenses are available for the 

dynamic verb interpretations, and some verbs such as see, hear, love, mind, hold, etc. have dynamic or 

stative interpretations that allow them to migrate between the centre and the periphery. In the present 

perfect simple, dynamic verbs have an iterative interpretation (e.g. I have always walked after dinner), 

while stative ones convey continuity (e.g. I have always loved you). A continuing state results from the 

present simple in I love my kid, but I talk to my kid instantiates either an iterative or an instantaneous 

interpretation in different contexts. Adverbials of frequency collocate uniquely with dynamic verb 

phrases (e.g. He speaks English every day/ *He knows English every day). At the level of narrative 

discourse, a sequence of dynamic verbs implies succession (He called me and went home is not the 

same as He went home and called me), but results in simultaneity in the case of stative verbs (He loved 

his work and admired his boss is semantically identical to He admired his boss and loved his work). If 

the attributive past participles are considered, it has been noticed that reference to the present result of a 

past event works in a different manner with processes (a bent pin is a pin that has been bent reference 

to a present continuing state) and states (a known gambler is a gambler that is known).  
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