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ADVERTISING AS IM AGE, SYMBOL, SUPRA-LANGUAGE AND
COMMUNICATION FORM

Doina David
Associate Prof. PADADi mi t ri e Cant @mir-Mar dni vers| ty.

1%

Abstact: Through advertising, we are able to identify the factors underlying the buying action and th
basis for choosing a product in favor of another. The issue that has often generated and generat
disputes between psychologists, marketing directorsoahd is to find technically and conceptually
the mechanisms for validating the methods of quantifying the effectiveness of advertising.

This aspect is sometimes surrounded by ambiguity because, advancing in research, the idea
increasingly drawn thathie purchasing decision is based on a number of faetpuschasing power,
seltesteem, individual personality, membership group, reference group , etc.

In this context, the challenges posed by advertising, advertising, message, communication through the
advertising message, the role of advertising campaigns, the identification of the factors influencing
the consumption process, the social, samitiural impact of this segment appear in a society in
which it is increasingly necessary to master ". "Colleetulture.”

In conclusion, the development of modern and postmodern society has forced the advent psychol¢pgy
to emerge as a necessity, trying to respond to a nearly rhetorical challenge: has or does the
advertising have an effect on the behavioral dir@msf man?

1%
o

is

Keywords advertising, message, communication, postmodern society, reference group.

FiinSa umant se transformk sub influenfp$Sa
inconktient, a legilor specifice societbdgili
, " formeazt pe om, devineem3iialce palnml vmad
Publicitatea | "nsoSekte pe om “n drumul
"ntotdeauna, sau aproape ‘“ntotdeauna, ar gume
adoptarea unui comportament, sau chiar alegereu n u i stil de viaSt.
dincolo de aspectul ce vizeazt procesul e
cOteva aspecte ce vizeazt abordarea individu

Omu | “n mo me pteulcepr aamsaj ul recl amei ¢st e
mecani sme, care presupun Ki propun o aborfpgar
comuni carea au adesea un di scur s pedagolgic
demonstriapiia, acempeltuzi a. Acestor reguli e v
discursul nostru.

1. RaSionalitatea Ki prezenSa acesteia "n re

Omul , "n orice mod de abordare al refpl i
mecanismele sale specific d®g di r e . Mo d u | stu de acSiupe
anal i z¢t, evaluar e, aleger e, adeziune sau|ne
obiective, determinate “"n mod explicit de¢g | o

Ast fel, modul de gOndime,dathard micralr t perilaaa
receptarea oricktruli mesaj, implicit cel 4l r
emi Sttor, trebuie st se stpunt unui scop, ac

! william.J.Mc.Guire,Persuasion, Resistance, and Attitude Chimyelandbook of Comumunication, Chicago,
Rand McNally,1973pag.221.
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Ai ci i ntervine rolul me s, &jpunkreaj argumeataresa m |
e va baza pe demonstraSie, probe, referi
iscurs: realist, preci s, practi c, pr agma

Reclamele din ziua deauBnzpubliriebudensteljr
Acesta dorekte informa$Sii, transparenS$St,
timp, individ,Acon$umuubl i citate, pe care de obicg¢gi
spectacolul pe care poadell. cr eez e, pentru plitcerea de
"nceput publ i @i tiamhpws rp@rSiimnabukt esritate,
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deptkeasct provocarea ddcamuinocmiasemaki

Mesajul publicar " n ziua de azi n poate fi g
K i el emente poetice, onirice, amuzant e,
situaSii mesajul, poate fi conceput rigi
comentariul mesajul ui poat eun tii sugestifu | ~ © o A Q
context reclama, are cu certitudine o fun

fericire, tinereSe veknict,umahepumpbatcaecti ragets
principalul motiv pentru care mesajul ppbl

promisiunea idealului dorit reiese din r a
devineme nt al purt realitate.

Abor daomral ratSih a mesaj ul ui Ki a recl anei

el emente mai mult i1insignifiante, unde, de
"ncrederea Ki adeziunea din partea consunmat o
1.1. Abordarea pameéihodi namickt a rec

Nu ° toate cazurile, deciziile noast
al ma n i e

n
f
conktien
[

c

a

—

s

e.
Publ i ci
st induct consumatorul ui drept ul de a i njt
comunicarea demanepplasoarseé ytesrurlepsinologice n t
care ne transformkb "n personaje vulnerabi

Psihologia dar, ma i ales psihanaliza #§
acel e mecani sme care ne dicteaztexatamgel i
constituie Ki construiesc personalitatea

Astfel au aptrut acel dnedmmba p tyaffaades e

tbrii rasSiuni i, t ocmai pentru |ct

tatea reukekte st utilizeze acé¢st e

sinefub. Omul , fiinSa umant, existt doar dat|or.i

poate ¢ e a K purta cu sine potenSialul crept

motivaSiilor K i intenSiilor sal e. Ast fell]l

comportamentul.

1.2. PsihanalizaE u | utilizat “n reclamt
Se pare ud# mai omic©nd "n secol ul XX1],

tendinSelor “nnkscut e: instinctele sexualle,
aici, sunt exploatate acele component e Car e

noastrej nstinctele din viaSa noastrt socialt]

2 A se vedea,Milton Rokeach,(197B)e Nature of Human Valuggiee Press, New York.
3 A se vedea, Irving L. Janis,(197Bersonality as Factor in Susceptibility to Persuasion, in the, The Science of
Human Communicatiortoord. Wilbur Scharmm, Basic Books, New York, p-65}

* A se vedea, Doise, W., Mugny, G.,(199B)s i hol ogi e ki dlezwioll t Edet wroggnPbD

Cheersman, J., & Merikle P.M. (2008)jstinguishing Consciuos from Unconscious Perceptual Processes
Journal Of Psychology 40. 34®5; Cohen, J.B. (2007)n interpersonal orientation to the study of consumer
behavior " n, Jornal of Mar ket i ng Research vol. 4. p.
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pl tcer e, de autodeptkire, de agregare. Tgat €

ca pulsiuni, descbtrcthri de enarmngi ekii nwioz
satisfac$Sie Iimediatt.
Publicitatea, mesaj ul publicitar se ad
ce presupune din partea mecanismulu
i ciktii ataea ngkecthcest nobt deauna va apel a
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De c liammpkualrseual u i , astfel, mesaj ul pub
rezeasct i-hsdetmet mahe pe edbulbieest st s
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publ
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Anticiparea,pr esupune descrierea prainrk ©mas aje
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r deveni i nstrumente pri
exterioart.
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0
I

frusta -pr @p
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sal e Ki l i mitele I mpuse “~n <c
de viaSa socifallitct eac’ersticia & ®uprgee
cte pe care Freud | e decodifickt ape
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Considerat principal surst a impul sur.
ceea ce este "enhselt el eamerotie darad scaf
trtiesc “"ntuntrul nostru, K i acSioneazt
ceea ce noi “ntreprindem.

Asemeni psihanalizei, care aducel Ltai s
e xi sstckthe'mtt rment al Lt K i poate destrud
tificat K i depbtkit, t ot aka K i pub
rmme©sdune asumkm acel e | uccanedeidorimar e
t fel, publicitatea bazatt pe Alter
mot oare “n promovarea publicitart, <care §
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1.3.2. Supraeul
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cenzurt care se manifestt " n cea mai mar €
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°A se vedea, Louis.A.(1997), D&tichs in Mass Communication, Cases and Controversids,a. Il.a,
Wadsworth, Belmot, California.
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sisteme de valori proprii, cenzurt, el emgnt e
1.3.3. Egoul

Reprezintt instan’™Ha supremkt a personpl i
Supraeu, est e medi ator , asigurt un echilibru
autoconservar e, pentru a sigura kil ektsd rlac a
raport prin ridicarea barierelor, i nterdi|lc$Si

Pentru a interveni publicitatea, mesjalc est ei a prin acestel|tr
acSioneze at ©t | a ni wel anbeorrtdaalt .c @e skaij ull a pruiby
prectdere | a nivelul inconktientul ui, unde,
acSioneze avolnd | a bazt scheme mentale dpec
raSional

Astfel citatpubpbrtul psihanalizei «ki gl ¢
de restrictiv este mesajul K i demer sul NnasSi
motivaSi.i i nconktient e, pe pulsiuni,tcomiql uz
atingt facil scopul, 7 p eun trengfee sintdlic artibcal.  d i n
2. Abordarea psihosociallt

Medi ul sociocultur al formeazt, infl pen:
Astfel, individual este produsul uneiu | t ur i de bazt, este refpult
statute. Cn acest context publicitatea, me s ¢
vinde, ajutt consumatorul st t-Kr|L|ansdceLpIU|KnC|r rc
profesiom | e, familiale, cu maximk eficienSt.

Il ndi vidul apar Sine unor subcul turi di per :
medi i ale vieSii cotidiene,care sunt det ¢r mi
model e, nor me,edulnii i pdien ciomtdeini méd ir u | cktrqr a
funcSionare a societdt$Si

Un individ se simte puternic Ki mot i vi]at
personal t ki dact ar e, “n acel aki ti mp, C 0N |
ce privekte comportamentul de cumgirmrate Gene
Ki el sub incidenSa acestui cod contextudgl.

Consumator ul evalueazt produsul “n fupc$Si
subgrupurilor din care face paunimesajpudlgitarf e || , [
dact regbtekknermele ki valorile grupului |din
2.1. Grupul de apartenenSt ki de referindgt
Cn cazul cgumpseptebuiedet Afacem o distincglie

- GrupuldeapartenenSt, acela din care face par-t
real;

- Grupul de referinSt, care este acel gr u
exprimond o adeziune parsdmaletl ppricerearsde
Dact prima categorie de grup reprezirntt

part e, cea de a doua, reprezintt grupul car
publicitar trebuie st Sinem cont de fapttl (
un grup, aici, trebuie st obpreirrvimedlaarmt|,grae
apartenen "Mt sau de referinSt.

De obicei mesaj ul publicitar pune mai UK (
acesta aduce o valoare suplimentart mesajul
de angaj arpe,i nad@mrd,a ‘smet rper ezintt “"n exterilor
® A se \edea, Otto Lerbinger, (197Pgsigns for Persuasive Communicatirentice Hall, Englewood Cliffs, ‘

New Jersy.
i [ i i [ .
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prin leadershipu | s £ u, ctut ©nd st creeze, st trezeas
apar Sine unui grup care este de r efolgci nSlt p
pentru a tenta.

2.2. Stereoti‘purile “n reclamt

Cncep©nd cu ani i 6020 mikcarea cultur @l i s
culturt sau civiliza$Sie ofert individului|l] un

Ceea ce trebuie sublinistst e f apt ul ct exi sttt " ntotc
caracter naSional, speci fic | otipacare poeft nijc,
circumscrise unor frontiere. La un moment dat acestea, amplificate, exagerate, caricaturizaje,
audevenit adevdirate scheme car e au f-ost a |
demografice, socipr of esi onal e, regiuni, zone) K i une
continente.

Cn gener al publicitatea util i eeabatde stler e
profesii, devenind adevdirate clikee chihfpr
publicitatea, mesaj ul publicitar, -sempel ama,
simboluri care se transfornr énunmnadaewtterad .e [cod
2.3. Arhetipurile de conduitt ki recl ama

De Ila "nceputul existen$Sei noastre, diln <c
se bazeazt pe modele familial, biologice p
devin repprpeekideg@un&ire determinate de : JOr s

aceste elemente se vor regkisiat’ inngree
de calitatea de receptoonsumator pe care o are fiecare dintre noi:

col baineed t iPv

Publicitateava oferif i eatkta dintre no.i posibiditpte.
/ marckt care 7| va “ncadra “~n anumi t en dnreogrl nmen
statutulp f eirdi vi dul ui mi jl ocul prin care-ose | po:
evolusSi e, deveni r’ptodeaunar e crli akncaa r kei  vacuaom tsi itcmi utfa t kel
Ssprijini p e sooiacutwealep<ri i nc uavaeangiineehtamiesajul Ex i st enS a
nor mel or "n societate i mpl i ctividdlui. Adedlueeai u h e a
reprezintkt consensul individul ui faSt de| an
educative Ki acSiunea mai mult sau mai pbSior
de adeziune:

Adeziunea egteimsdwtta,Sia "~ n car e i ndifvid
nSel eger e, pentru a nu fi c¢onseonfarmmismat un |[mar

Adeziunea esteiansaoti cO©nd individul S
pOnt cOnd apeDtapae dodewirnnprie filosofie, xn (
corespunde idealurilor grupul ui “n care sle v

Cn acest context este greu de stabilitl ki
are contextul familial, cultural asupra compb a me nt el or asupra ddci z
noastre, tocmai aici intervine libertatea individului, liberul arbitru.

Cu toate acestea, scopul publicitbtSii es
dact indivizii nu r e c uictatea asugranpfopriloeate@ed, sgueau dar e
recunosc faptul ct nu “"ntotdeauna decoditict
incisiv Ki uneori l i psit de transparenSt |Ki
2.4. Schi mbar ea n-ompactellooasupnaieclameir ol ur i | or

De cele mai mul te ora sadiieamnbatree ai mplringet oS
“"ntregi scheme educaSional e, “n acest cfz

rezistenSt schimbbtridi

" A se vedea, Moldoveanu, Maria, Miron, Dorina (19%%8ihologia reclamei Bucur ekt i

Section:Communication, Education Sciences,Psychology and Sociology

Editdgr a




I.Boldea, C. Sigmirean, D-M.Buda
THE CHALLENGES OF COMMUNICATION. Contexts and Strategies in the World of Globalism

Aici , i ntervine I ntl @l i goedneSlae deev ©ad s U ge rha
preexistent e, recunoscut e, acceptate, pileze
publicitbtSii esteApdeerallefradiloirtidopr coeesmopde:
acel mo ment , r olawli gaulrua eusnt & aaccd enlra ddee eac hi I b
K i modernitate, de a atenua conflictele |  nt
poate fi mai UukKor acceptatt realitatea.

Rol ul , este |a ro©ndul stu dP%t Arcmiasatt| Kie
colectivt este fixatt de coduri, regul ampnt
ezitt “"n a recupera aceste reguli, “n a Jado
sau autoritar.

Pe | ©ngt rol ul explicit, al fiecktrui a e
i mportant, pe care fiecare interlocutor T
sociale. Este ceea ce numenk t e pt ar ease esteeun elerlent de onguexitate
suplimentart.

Chi ar K i |l a acest nivel intervine publi ¢it e
“n locul nostru Ki de a desemna produsul C
ambiguitate o vom regtsi l a niiovwielwuwd!l ulo,l i &
deptkeasct uneori modelele stereotipizatdgq Ki
compl ementaritate “n abordarea publicitarnt.C
ct, “"n decur sul u paecurgem mai multenroluri;,profesionalen  fi mmd|yii &
de interlocutori, roluri familiald e ma mt , soSi e, fict, i ar cCor
determinkt o alegere, o disjuncSie, “n clar e
contactul cu unuldim ol ur i, sau st recurgem |l a compiomi
model ul i deal . Publ icitat eaumeg rodopsacietatentirjjl o a
creeazt ki stimuleazt colaborarea «i spyrit
pun ©n d n evidenSt rol ul fiecktrui a, rol regt
integreze-li pdnti dal asbr d cu -lIsiwael, o rciafestzuemgkai,
posibilitatea de a val orioza niaag irn@n dvuall osrkigyz.atF
societtSili “n care trtim, uneor i chiar ajunc
publicitatea are rolul de a furniza reper|fe,
subiecSiie MWatestialoilzesazt atunci cOnd pybli
referinSe col ect i v eucolectivdaee facerpdrte dintnatatlCu tbater i e u
acest ea, publicitatea respectt i ndividqual
promoveazt reprezentdbri colective, creeagdt |
egal accesul l a consum Ki |l a r-wial azangha]| de
obiective pentr u-undimbajeanuny a rmagnitotak simpotuiilam, talr
miturilor -limbaul.i z©Ond supr a
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ARGUMENT FOR A STRATEGY OF STRATEGIC COMMUNICATION

loan Deac
Prof ., PhD, oCar ol | © Nati onal Def en

Abstract: The current approaches to strategic communication only refer to the most obvious aspects: t
instruments of strategic communication. However, strategic coneation is so much more than a simple

e

interests and must itself have a strategy establishes the frame of perception, comprehension and significa
for the target audience. The strategy of strategic communication thus becomes the vector for projecting
developing security strategies and the endgoal of strategic communication becomes security culture.

toolkit which must be used for a specific purpose. Strategic communication must be linked to secu;[y
i

Keywords: strategy, strategic communication, sagusecurity culture

Strategic communication is an increasingly present topic of debate in communicatio
studies. It can be noticed in the actions and activities of corporations and organizations, in t
operations and missions of international and tmatisnal bodies, in the policies and strategies of
states and governments. The analysis that we shall undertake will show that each of the afo
mentioned structures has its own conception with respect to strategic communication, its goal
its area of pplicability. Strategic communication is either an integrative concept with respect to &

ion
d

e
d

series of complementary communication processes, or a concept employed to impress and astgqund

due to the resonance it carries. In our opinion, strategic communisabaifd satisfy the definition
criteria of a strategy, namely, it should encompass a subject field different from that of othg

communication processes, it should present an area of applicability distinct from that of oth¢

communication processes, and ihosld pursue endgoals diverse from those of other
communication processes.

In the literature, strategic communication is mainly placed in the context of organizational

communication and it is connected to it. The following are a few relevant examples. &jerstin
Thorson,in Oxford Bibliographies, presents a definition of strategic communication which is based
on t he makeup structure and t he c o Rtpategicme n
communication is an umbrella term to describe the activities of disciplines including publig
relations, management communication, and ad
that communication processes function on the basis refation of complementarity, that they

complete and supplement each other. Even if the author only mentions three communicat;fn

processes, this makeup can be extended to other processes that are specific to an organiz
Actually, according to such aefinition, strategic communication does not refer to a distinct
process, but it subsumes a series of other processes and simply gives this collection an umbrg

=

vV €

on.

la,

generic term. However, what does not result from the use of strategic communication asrrtn

umbrella term is that there is an actual connection, an underlying coordination among the subsu
processes by virtue of a unitary action plan. And this connection is precisely what strateg
communication presupposes, this is what is currently missing Btudies focusing on this
conjugated type of communication.

1

d
Cc

Kjerstin Thorson, Strategic Communication, Oxford Index,

05.10.2018.

http://www.oxfordbibliographies.com/view/document/e®630199756841/0b878019975684D007.xml| accw
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Other authorsconsider that communication practices and processes and the goals they

envisage are what gives a strategic characteristic to communidatjos t r at egi ¢ com

mu

ét he 9effplo use of communication by Acaondingpto gahpi

these authors, the process as such is not the defining characteristic of strategic communication, |
the focus of communication processes towards the fulfillment of then@ations mission. For

these authors, analyzing the target audience profile, writing messages and coordinatipg

but

communication processes become the determining elements for strategic communication. In this

light, a communication process is strategic if @melgoals it pursues are correlated to the mission

and the aim of the organization. Thus, strategic communication gains a landmark: the mission of the

organization, but it does not become a distinct process, since any communication form or actipn
coudbeconsi dered Astrategico if it is in keep|i

characteristic, we can deduce the correlation and dependence of strategic communication on fhe

organizational management activity, which it simply accompanies dlettee It should also be
mentioned that the six components that the authors subscribe to strategic commuinication

management, marketing, public relations, technical communication, political communication, ang

information/social marketing campaigris only come to strengthen the idea of a summary
representation of certain processes that have all come to bear a common name: stratg
communication.

A.Zer f ass >Hbnsider. thatHiucomkmunication process becomes strategic if it is

gic

innovative, if it supasses the boundaries of the current states of affairs, if it generates and explorgs
new avenues, forms or horizons of communication. At the same time, the authors consider that sjich

innovations can mostly appear in leadership communication. Undoubtedtggec communication
must strive to surpass the aim of solving concrete issues.

Another author, B. Steynformulates a defining condition for strategic communication:
Al strategic] communicators provide formyatidn. t o
Corporate communication strategy should be
strategic communication is not an umbrella term, it does not represent the practice of tailorir
messages to the target audience or to the @mamal mission. B. Steyn remarks that an

organizationos strategy and strategic cC 0o mmu

communication will thus contribute to the o
and Ahowo t hwill comnyracate. ZThus, istwategic communication can become a

process distinct from the other organizational communication processes, with its own agenda agnd

mi ssion. OQur concern with respect to tddgys t

he

this Awhat o and Ahowo are no more than the o

and to consider this component as a process of strategic communication seems to oversimplify
situation and use too complex a term for an extremslyiceed area of applicability.

The Financial Times Lexicon (FTt)provides a distinct meaning, as it puts forth a
definition for strategic communication which highlights the qualitative character of communication
ACommunication isomptategiyccwewhmenstent swith

values and is able to enhance the strategig¢g

he

Moreover, in the examples it provides, it seems that the strategic communication process that Ff'L

takes under consideration is actually corporate social responsibility communication. Howeve

strategic communication cannot be social responsibility communication, even if the latter focusés

on strategic objectives. Even so, one idea is worth retainmgirder to succeed and attain a

2 Hallahan, K., D. Holtzhausen, B. van Ruler, D. Vercic, and K. Sriramesh. 2007. Defining strategic communicatior].

International burnal of Strategic Communicatidn3i 35.
3 Zerfass, A., and S. Huck. 2007. Innovation, communication, and leadership: New developments in strategd
communicationinternational Journal of Strategic Communicatibr2: 107 122.

“Steyn, B. 2003. From stratggo corporate communication strategy: A conceptualizafionrnal of Communication .
Managemen8.2: 168 183

® http://lexicon.ft.com/Term?term=strategiommunication
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competitive positioning compared to other organizations, strategic communication is the vehicle for
the vision and values of the organization. J
te

It can be noticed from the above presented theories that, in the organizational, corpor
context, strategic communication is more often than not a particular aspect or a specific instance
organizational or corporate communication. It does not represspecific process in and of itself,

nor does it have a specific object. In this context, the strategic aspect of communication is givén

solely by the manner in which the organization projects its messages, by the extent to which th
are correlated tots strategy, of which it is an integral part. Consequently, in organizational

communication, one cannot identify a strategy for strategic communication, only several disparafe

elementss or i ent ation according to theheoergagamiatz
strategyi insufficient for a strategitevel outlook and conception.

In order to pertinently discuss strategic communication so it does not overlap with any of th
aforementioned situations, a clearer development and analysis ofreélae od applicability is
required, as well as of the context and goals of such communication. In what follows, we shall log

()

D

of

y

ano

at NATOOG6s and the US government view on strhpt

NATO has a specific and wedtructured approach to the phenomenon. NATO has
developed its own approach with respect to strategic communication, which represents a ve
important area of interest and research (there is a NATO StratCom Center of ExdelRiy=9, as

wel | as an area of operations for the AlLli &n

denotes interest and commitment. The vision NATO holds is very similar to the theoretical ang

practical one used by private organizations and catjpms. Thus, for NATO, strategic
communication is firstly a common denominator for a number of activities that the Alliance hag
also previously undertakeR NATO Strategic Communications i
use of NATO communications acities and capabilitieg support of Alliance policies, operations

and activities, and in order to advance NATD'

1) Public Diplomacy: NATO civilian communications and outreach efforts responsible for
promotingawareness of and building understanding and support for NATO's policies, operation
and activities, in complement to the national efforts of Allies; 2) Public Affairs: NATO civilian
engagement through the media to inform the public of NATO policies, tigggsand activities in a
timely, accurate, responsive, and proactive manner; 3) Military Public Affairs: promoting NATO'Y
military aims and objectives to audiences in order to enhance awareness and understanding
military aspects of the Alliance; 4) lmfmation Operations: NATO military advice and-co
ordination of military information activities in order to create desired effects on the will,
understanding, and capabilities of adversaries and other-&pdtbved parties in support of
Alliance operationsmissions and objectives; 5) Psychological Operations: planned psychological

activities using methods of communications and other means directed to approved audiencey i

order to influence perceptions, attitudes and behavior, affecting the achievemetiticz] @ond
military objectives

It can be noticed that NATO is preoccupied by the correlation of communication processe
with the Allianceb6s strategy. Thus, Publ i c
Operations are integrated in the opewal planning process for military operations, being
considered military capabilities and force generators. However, this does not account for th

strategic nature of communication. But, at the same time, NATO is also focused on promoting if

values and bjectives through strategic communication. Its communication campaigns,
We Ar e NATO being one of the most recent, ful

and to position itself in the public sphere with respect to other military actahauggh it manages

to combine in all their complexity and particularity its own communication characteristics ang
practices, NATO does not surpass the paradigm in which other organizations operate with respec
strategic communication as it does not mané&y define an area of applicability that is specific

solely to strategic communication. Its areas of interest and applicability are restricted to the

®https://www.stratcomcoe.org/abesirategieccommunicationsaccessed 07.10.2018.
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respective communication processes t hat ma k
communication, whichmeans that NATO has not, as of yet, identified a specific domain of
applicability for strategic communication.

A more complex and detailed approach can be found when analyzing the same process gand
concept at t he | evel of orhtlee U8 moverrenent, Stiataegice 4 0
communication represents the Afocused Unitegd
key audiences to create, strengthen, or preserve conditions favorable for the advancement of Unfted
States Government interestmlicies, and objectives through the use of coordinated programs,
plans, themes, messages, and products synchronized with the actions of all instruments of natignal
powen’. This definition already has the elements that we have been looking for. Thefarea
applicability for strategic communication becomes evident and distinct from other similar oneg:
promoting the interests, policies and objectives of the US government, coordinating thp
communication capabilities and synchronizing the actions of natamtaits, in other words of the
political arena. The context in which strategic communication operates is also distinguishable: |it
generates a partnership between the government and various target audiences. And last, but| not
least, the goal of strategic camnication becomes synergic at the national level, which means that
it encompasses the processes we have discussed before and it is coordinated because all ghes:
processes work together flawlessly to promofe

Strategt communication can only be truly manifest at the level of state government.
Strategic communication is correlated to theg
the government ds interests ( polljetc)lyaulivating& o njp m
the same time the social and political values of the government. Strategic communication can ajlso
be correlated to the national security strategy, in which case, strategic communication becomes fhe
vector for security culture, pmoting security values and interests. As previously shown, a wide
array of procedures and techniques does not encompass the essence of strategic communicgtion.
Strategic communication treats the communication means, media, channels and infrastructureq as
instruments through which it becomes manifest, but it is not their complexity that conveys it§
strategic nature. This strategic character is determined by its ability to coordinate the processes @§nd
infrastructures that it uses, and this ability can owlgne as a result of a walkeveloped and clear
strategy.

In conclusion, strategic communication cannot simply be an umbrella term, cannot simpl
express a characteristic of the intensity and focus of a process or be just a name for already exisfing
and oprating processes. Strategic communication cannot be the mere action of coordinatifg
operational capabilities deployed during a political and military mission.

Strategic communication must be a distinct communication process, associated fo
governance sttagies and security strategies. In this stance, strategic communication must have s
own strategy, since it cannot be based on a simple model, as it is not repetitive anediketing
rather it needs to adapt to the ewbanging and complex contextf governing. Strategic
communication must be innovative and must have the ability to explore new communicatioh
horizons. Moreover, the strategy of strategic communication must be competitive because this type
of communication takes place in a competiterevironment where more actors compete for the
attention and the minds of the target audiences. Strategic communication must be able to face up to
other such processes, and the only means by which it can do so is if it based ethaughtl out
and cleastrategy, meant to coordinate and guide it.

—_—
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RESEARCH REGARDING THE QUALITY ASSURANCE IN HIGHER
EDUCATION

Arina Modrea
Assoc. Prof ., PhD, UMFST T ragu

Abstract: The article proposed wishes to make a responsible analysis of the situation of tertiary
education in the new economic, geopolitical U.E. states, hyotmldRomania XXI century and in line
with the new national strategy for tertiary education 20152020 and with,,Standards and

Guidelines for Quality Assurance in the Europear

2015. In this context, positioand training of university teachers to the direction the school is
heading, , romanian school s606 becomes essenti a
for modernizing higher education in european countries, as well as and of those settbet in
,,National Strategy for tertiary education,, 2013020 ". The problem of quality at the institutions of
higher education remains a essential theme in the current context of Romanian / European educatig
for which reason the currestudy intends t@ontribute through the recommendations made for
improving internal quality assurance assessment tools.

Keywordseducation, higher education, quality, analysis, national strategy, teacher,
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uni versitare, car e St “nt O©Ompi ne nevoi a de
el ectroeneugaejacea, cfeeri.i de medi i K i gxXpe
stud t,ru

t
ensSii spre desactorpaegreirreea kdie cfuonnodaUKrtie‘ri
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cercetare naSionale ki internarfifomramat algd wta
utilizar ea -lédamingekistente;Si | or de e

1 Of erirea unei baze reale de practict g st
contracte, urmkrirea carierei absolvenbbllor,
din strtinkttate;

1 Acoperirea integralt a disciplinelor de s
1 | mplicarea activkt a studenSilor “n act]ivi
i Angrenar ea masteranzil or “'n activitdiL$y d
elaborareagant uri |l or ki proiectelor de cercetgre
i Evaluarea activiti$Sii masteranzilor, h St
independente bazate pe cunoktinSe “nsuxkitle r
1 Crektera gradul ui de Cc 0 mpudiit cu kplarurilez der e a
“"nviESEtEmbnt a universitti$§[l2or renumite din Eu
1 CmbuntttSirea activittSii didactice «ki|l «kt
de practict, pentru “mbuntttSireactdatek rujil oc
cercetare, deschiderea tot mai | argt spreg me
1 Acoperirea integralt a disciplinelor de s
1 Angrenarea studenSilor "n proiecte Ki o
predbtridi medeiproidctare avansat e

i Angrenarea masteranzilor “n activitbigi d
disertaSie actual e.

Actul didactic reprezinttkt o par-édecatie,xt rfem
astfel se i mpuneacHi vipteantter ur iadciecaasrteta calitt
europenel[4,6]

Din multitudinea de recomanddbtri Hi propuper |
medi ul universitar intrb& Hi © miveu concepte $intr e U
e n "Hi vazilne, misiune, strategie caree pr ¢ z icrotltoana vertebrallp 66
"nvi™HLE mOnNt care vrea st funcH oneze "~ n |mod
obiectivel e, Ht i i nd de as e me nrezaltatelea Aseel, :1u nit o]
urma studiului fktcut "™ n©nd cont de cont gxtu
ckttre care tinde, din punctul meu de vedfre
pot fi formul ate dcupintlaitniviel @ rdinr @ mitt ea rme fr ai(
i maginea acestui domeni u, al educa’Hi ei . Cons
pe urmbtoarele direc™ii: predar e Hi “nviHar €
interndldnalizare.

3. Concluzii

Procesul de "mbuntt LSire continut a |cal
faculttbSi trebuie susSinut prin implicar|lea
profesoral K i auxiliar ptoaie Jai calithteG re afl ii ralr elap w
sublinia ct starea calitbt™i.i in “nvi™HLEmOpt u
i mpl ement Lr i conceptul ui de Afacultate ¢ent
fie centrattittpluinevelil|l i stadgani zatt pe Ppri
structurtrii. Unitt™Mi Il e de " nvi™HEmOnt sunt ¢
ridicat de corelare “"ntre oferta educa™™ on:
necesitatea unui di alog soci al “"ntre facftor.i
pentru a cunoaHte <cerinHele din piaHa munc
uni t £t™Hi | or de “"nviHL mMONt stigiurearear eclagltiet
"nviSEmMOnNnt ul Superuino rp rpoocaetse dfei ecvoan suiadreer,a {dti n
pe mai mul te niveluri institu$Sional e, a [mod
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func$Sioneazt Ki a mamdereéevoinl cwrarcde afcemamagae

cercetare kKtiinSi(fMach aal, e 2®0dl4i))g¢nidi 1@ 0o Dhiict

universitare calitatea er a ac oxnssingegtulua tet 0 d

universitate, alitatea educ& e i uni versitare fiind Kat t de

recunosctd e aut or i t aduacorcaea enivershi$iu, v' i nnotderp,o0 c @n s u

conceptul de calitate a ed @ a cunoscut o serie de prefaceri pentru ca univafgitst

rtspundk mai bine ateptrilor tot mai variate ale membrilor sodietSi “n worag | op ul

fin@quki func onau, dupt cum apr &E&€duaaSi Kodkaal i have

munc(i Kaor k a, 2009)[9,10] . Calitatem eapueatbacert

acel aki autor , era doveditt at Ot prin prpfe:

pe plan naS$ional a performanSei cunoakxktgri.i

instituSii. Universituuateaal kit abhebodetbtispepz®

aka cum credea ct este cel ma i bine, “ncper c

considera compatibile cu misiunea ei. Sodiet
Azi , universitateduhn&epl iprearkneet ¢inasit nfua oL

societtSi bazate pe economia de piaSt, p e

segment al vieSii sociale, [9p0¢ principii demo
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Abstract:The fundamental feature of the contemporary world economy is the rapid evolution toward
globalization and use of information techagies and communication. In this context, knowledge
policiesi research, innovation, education and trainingare of exceptional importance during the
period of transition towards a Europe of knowledge. The new millennium raise towards the educatio
a mulitude of problems and very few solutions, fact that actually requires specialists to address a
innovative and optimistic attitude, so that in perspective, to be highlighted the challenges of thi
period, not the threats germinated by the problems witlsolutions. Increasing the intellectual

potential of society is the strategic objective of the contemporary era. Starting from this fact th¢

twentyfirst century draws a priority to create a modern industry education, particularly a higher one,
which will become an important area of investment because there is no more valuable and mo
favorable investment than that in developing a society of science, knowledge and education.

Keywords: Higher Education, Globalization, Knowledge, Competitiveness, Qudlignagte

An expressive peculiarity of globalization is reliance on knowledge, which is

concretized on: boosting the role of human capital; focusing effective increases on highly

educated and specialized human resources; allocation of development benefits tchthose W
are capable and trained; the growing connection between knowledge and competitiveness
is preferable to focus othe formative aspect of learningreativity cultivation, and thinking
stimulation. An educational system that pays special attentiostident development,
constructive critique, exploration, understanding, and its deepening, creates only perfe
individuals that are able to adapt to constantly changing modern jtdildinitially in the
special literature was theorized the concept"lmowledge based economy”, using its
definition by P. Drucker, 1969 [3]. The knowledge economy or knowledge based economy i
a concept that refers to using knowledge to produce benefits. Benefits can have a strict
economic dimension or a strong symbollimension. An important component of the
knowledge economy is innovation. Through its involvement in innovative processes
contemporary university must respond to these realities by increasing emphasis ¢
technological innovation and immediate appliciépbf the research.

The concept of "knowledge society" is currently used all around the world. This
name is a contraction of the term "knowledge based society" (Knowketggel Society)
which involves [1,2]:

1 broadening and thoroughness of scientific klsalge and truth about existence,;

SOor
ver
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fuse and management of existing knowledge in the form of technological and
organizational knowledge;

1 knowledge production through technological innovation;

9 an unprecedented dissemination of knowledge to all citizens thnoaghmethods,
using mainly the Internet, eBook and methods of learning through electronic methods (e
learning);

9 knowledge society represents a new economy, in which the innovation process (th
ability to assimilate and convert new knowledge to create n@asugts and services) is
crucial and that, unlike the old economy where tangible goods were primordial, in the ney
economy matters, primarily intangible assets, immaterial, difficult to describe and especiall
to quantify and measure but have value and igees value [7].

In light of these realities, the current society requires an education system that
contributes significantly to the development of knowledge and skills. University graduates
should be formed for jobs, which rapidly change due to the dynaewelopments in
technology and work organization. University academic environment, including physical

culture and sport, has to solve important issues such as: increasing the involvement of thie

business community in the activities and processes of dgfioompetences and study
programs; adapting higher education for physical culture and sports to labour market need
by increasing communication between university students and emp[dy&ksimproving
university management in order to increase university capacity to link its offer according to
requirements of those interested; development of ICT tools for managing the process o
communication between universisyudentsgraduatesemployers; training of personnel
involved in activities to increase the relevance of university education offer to labour market
demand. StateUniversity of Physical Education and Sport aims to adapt to the socia
dynamics, the rapid change of skilled labour markettext and social and individual
expectations of university education beneficiaries.

Modernization of higher education of physical culture from Republic of Moldova is
performed in conditions of unprecedented transformations caused by three factors:

1) development of information and communication technologies;

2) increase of the individual higher education demand (more and more people aspire
obtain a university degree);

3) increasing competition in the higher education markestitutional diversifcation
and individual increased demand for higher education have generated competition betwe
universities and expanding the number of taxpayers for educational services has led
apparition of trade with such services.

Having three fundamental functiofisresearch, teaching / learning and community
servicei University provides training that must anticipate and respond to social needs and t
produce that mass communicators and receivers that define an open society. This proc
involves the research fathe development and use of new technologies and providing
mechanisms for vocational training, entrepreneurship education or training. The Universit
has a greater role than that to produce and establish social status for graduate students
members of tb academic community, contributing to the configuration of individual
personalities, strengthening qualifications and professions, improving and codifying
knowledge.

Another opinion, supported by Weber and Bergan [8,10], concerning the mission o
higher edication, suggests that universities should prepare students for life as active citizer

e

~ O~

—

D
ESS

and

of a democratic society; offering degree programs related to career development; generating

opportunities for personal development [6]; to provide a broad and adv&anoededge
base.
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In a society with a competitive market, in order to survive in the marketplace and tq
be prosperous, the university should be competitive, to meet customer requirements, refer|to
the highest standards and produce quality, since no onepboagiscts or lacking quality
service, no matter how attractive it may be their price. Competitiveness is indeed, the
fundamental requirement for the success of any university that aims to gain and maintaln
market segment to which addresses with offered@=svThus, diversification of universities
on the national market requires their constant competition, with ascending character, and cpn
not afford to abandon it, whereas loss of competitiveness would surely mean its bankruptgy
and disappearance from therket.

Modernization of higher education of physical culture in the context of a knowledge
based society has as primordial priority the quality assurance, reflected in the dimensions [5:

1) international i dimension that lies in the requirements of European community

regarding the integration in the European Higher Education Area :

- compliance with the standards and practices of European universities in quality
assurance;

- increased confidence in thepabilities of the university to provide quality services
and products;

- adapting university curricula to the requirements of the European area in order tp
secure mobility of students and teachers.

2) national T dimension expressing society imperatives:

- generating confidence in the ability and university performances in meeting the
implicit and explicit expectations of society;

- assumption of responsibilities by the university for the proposed services;

- increase the contribution of the education gyste the country's economic and social
development by providing graduates with job performance;

- convergence of educational services markets and human resources.

3) institutional 1 this dimension contains requirements relating to increasing the
competitiveness of universities, their national and international recognition:

- orientation towards performance and competitiveness of higher education institutionp
in the educational services market and graduates in the labour market resources;

- rapid insertion of gaduates in the labour market resources;

- European market recognition of qualifications (degrees and diplomas) given by
institutions in the country;

- development of an institutional culture of quality, fully involved in obtaining staff
performance, responsity increase for quality.

In this context, a particular importance has the establishment of a National Agenc
for Quality Assurance in Professional education (Government Decision no. 191 of 22 Apri|
2015), which has the following strategic objectives:

1) to contribute to the development and promotion of quality culture in technical
professional education, higher and continuing education;

2) to evaluate curricula and capacity of organizations providing technical professional
higher and continuing educatian order to achieve quality standards;

3) to enforce the technical professional education, higher and continuing education frofn
Republic of Moldova of Standards and Guidelines for Quality Assurance in the Europeap
Higher Education Area;

4) to provide tk access to public information about the quality of technical professional
education, higher and continuing education in Moldova;

5) to propose strategies and policies to partners in order to ensure and develop the
quality in the technical, higheducation and continuous professional training;
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6) to promote professionalism and competitiveness of technical, higher education and

continuous professional training in the Republic of Moldova, etc.
Being responsible, therefore, for preparing young geimns of graduates in
various fields of knowledge, the university is also responsible for the future of society and gf

the future state of the nation. Quality of education and training is therefore an essentigl

process of maximum importance for the beagwn progress of learners and society at the
same time.
In this context, State University of Physical Education and Sport implements Europeah

standards and guidelines for internal quality assurance within higher education institutions, §s

follows:

i developng policy in quality field;

T developing specific procedures of the Quality Management System (QMS) and thei
implementation at the university level,

i periodic evaluation of curricula and certification;

—

assessing studentso6 degree of satisfalcti

|
|
T quality asstance of teaching staff;
T providing the necessary resources for learning process and students support;
I development of an efficient information system of the university.

In conclusion, we mention that the process of higher education modernization of
physical culture from the Republic of Moldova should be based on the following principles:
achieving a balanced educational profile through decentralization; correlation of physicg
culture education system from the Republic of Moldova with European éslucatstem;
harmonization, adjustment of qualifications / powers conferred / formed with national and
global market requirements; development of relations between universities and economi
cultural, sports agents of civil society; planning the changesgyeanting of a long enough
time answer, so that the university could react to the interventions determined by th

O

(D

implementation of new policies; encouraging partnerships between the components of highfr

education and / or those of the scientific reseaydtem, ranging from simple cooperation,

established in order to achieve limited objectives, by merging to complete high education and

research institutions, able to compete the stronger and stronger concurrence in European
global educational market.
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COMPETENCE FORMATION OF DOCTOR -PATIENT
INTERPERSONAL COMMUNICATION IN MEDICAL STUDENTS

Silvia Nastasiu Tudor Branishte
PhD Student, Lecturer and, Prof ., Hab. D
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Abstract: In medicine, communication has existential function, as it constitutes a fundamental
condition for diagnosing the disease and recovery of the human being to the natural physiological
state, the health, the level of interpersonal communication between the doctor and the patiert.
Doctor-patient communication is, by its very nature, interpersonal communication. Research in thig
field facilitates understanding of this relationship, explains the attitudes and intentions of those whg
participate in the communication act. Thus, communicatiwoduces the transformation of the
behaviours of those involved in the process to the benefit of both lpaneedical communication,
these approaches are fully contoured in the aspect of providing medical services, where both
interpersonal and professnal communication skills gain defined valences in the success of the
medical practice. We appeal to the reasons for which we have placed interpersonaipdoieior
communication in a context of the science of education, and emphasize that it needgltivabed

and follow the endless journey of perfection, as medicine and pedagogy, as sister disciplines, follow
for centuries.

t

Kewwords: interpersonal communication, docfoatient, skills, medicine, relationship
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pacient, deoarece de Il scusin™Ha de comu
corectitudinea stabiliri:i di agno adentauw | ui
respectiv. Ca persoant, medi cul poate a
comune cu pacienSii, dar ca medi c, el e X

pen
a n "H
con
bun
e,

dr ac

|l oa | or de vorbirle (
tt™Hi l e de comu-nicdr e

Mi C ¢

satisfacerea unor exigenSeatfeoor mon ap ee xd nft”,

d ouMaginicor espunzttoare de medici: i magi ne
Hi “"ngrijekte (medicul de familie sau
trateazt sau vindect (petOnmedfi z weé c hs @
lamandescu, 1997, p.134).

Dintre calittSile, medi cultun t sntetcersialr e
(dupt Parsons) pentr u s4lazza)lanahdessu. Qosnsm, etc. a
eviderGi az t:

- A"nsukiri-eixmtcealiagcattueaal edi agnosticul ui,

instantaneu;

- " nsuki r-iacmorvaltee Si profesionale, abneg
- calitbWwi TemplaaPieondlod er an St autorgatentonp r |

n s
d dc

me d i
cin

d enf
| .

Yy

t
acordat bol navul ui -PlozaaplamandessunaD03(p.18u pt Yub a

- Acompet en,Sao btSeihnnuitctt prin licenSe Ki
competenSe Ki abilitb$Si adoptate Idin
social, managerial, psihologic;

- universalism mani festat prin acordarea de a
naSionalitate, religie sau statut soci

- neutral it ameeda caufle cttrievbbui e st fi e neutr
de bolnavul pe care | "ngrijexte, de

u d
D ar ¢

de |l a medic st f i e n ovmennduelc ad e Adter a nbsdfaelrac
psi hanadt&zt, nexiri ce rel awi e medi cal tf; (
dramati ce, dar el nu trebuie st fie bUulve

- dezinteresul swnt adbsrauliustmuhecesare spr
bolnavului care este un el ement esengSi

- spe¢ ficitatenadrfamtcuilli omedibcul ui asupr a

e 8
al

i nt

nu trebuie st deptHeasdtA hi miftaglae rdd meHi i

doctorb o | na v, nu existt numic altceva;
- obligaWwia pentru medi c danavalld $i nleerget t au

AN

aplicarea unor procedee diagnostice slau

Aceastt datorie a medicul ui libertateadolnavolum d i
conOftien}. Opust acestor sit ua Hi iciddaseuldeo r
consi mMHE MOnt ul cwndadi s bl mam®©nt r e diumentrw r i
practicarea unor investiga'Hi.i sau interyv

Section:Communication, Education Sciences,Psychology and Sociology

"Hi on
"HE n

¢ n "Hi




I.Boldea, C. Sigmirean, D-M.Buda
THE CHALLENGES OF COMMUNICATION. Contexts and Strategies in the World of Globalism

un beneficiu modest sau chpharl|l amdodesaic] 9 R
LubanPlozza, et al., 2003, p. 1386; Cosman, 2010, p. 227).
Toate aceste elemente pocorfeéctsiitnd eittrHe ap eo fAe
se expriomkgapnti nitarr gt de at it sacietate, care tngbuies e | 'Hi
considerate des uch'treeladmsldn afvi icnad mai grey pce
respecte “n f a"Ma un ocdifichéoslanua vaig rceus i wn 0¢ @mp arC
met odol ogi a c dubaneRldzza etig2003ppd37}L. r e (
Rol ul soci al al medicul ui se coreleazy ct
mo ment ul stabiliridi di agnosticului K i odlat t
ni ci "nc-Hina#ical da paci eindiriarti sdeenta mlewmp el
consemneazt Tudose, Aei nu au destul e C U n
problematica socie conomi ct a familiei. De asemenqda,
teamk dond -explimbad i pfe2008hnipcd@BY-do Re,l a
pacient este o relageedi clilntarerolpozi Siaes|i de
el ement ul acti v, i ar bol naviuld olensatveu | e Ireendqeumto
puterea medicul ui . smAn; teeaesptintd seriedeetaiiei B, pdapek|s €Cb
terapeutic:
 Aetapadeapslpaci entul se prezintt plin dle s
1 etapa de obiectivizara r el aS$Si ei i riteerapwenuiiaet efhno
investigare;
1 etapa de personalizarei d u p gtabilirea diagnosticului, conturarea
aktepttirilor ambil or protagoni Kt W
242).
Ast Lzi nu se mai pune problema dact es}| e
a, i"mfscr M©n d paciHeomn @hd Hou amneetra, estp e
unoasct i magi nea l tuntrickt /[/spiritualt a
aracteristicilor i ndividual e ale persopal
omunicar e seopeat eHdesf hHacal aHi timp,]| st
azt al jurtmOnt ul [ ui Hi pocr at wtsts gl @w, [ffa.c
t al ., 2013, p. 53). Prin imaginea | Ltuntri
mo Hi peériere™el e anterioare |l egate de boalt.
el ui suferind, de aceea medicul ui T mg i
rat ament , Hi povara restabiliridi sar, b r i
daptarea acestuia |l a noile condi Hi i de
Ast fel, o -patadne) (ebmepdacttite, pebenevol enpW
espectul fawkt de fiinWwa bol navt, respecit
rimk " ndafedircenl ui nenumktr ate satisf ac Hi
intre care enumer tm:

- pacientulsesimte al or os, i mportant Oi uni c
- pacientul se simtapreciat;
- pacientud e Wi ne ;control ul

- pacientul se simteonfortabil” n r el a™™Hi a cu medi cul stu.
Concluziontm “"n acest context ct, “n-profces
pacient, o relaSie complext ale ctrei prlobl
ma i ales nu au fost pe deplinnfazmkdartal) [
mijlocitt de “"ncrederea “n cei car e . t
fundamenteazt multiaspectual l nvestigaHi|a n

medici pacient.

QTODDODTOOOWm
-

O T —
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El emente esen’™ al e d aedomunicae a diagrosticutiuirggae t e n,"He |

Legisla™ a “n vigoiddrLe gae aRep u RI6i4CuiphivieM 2174 al\0¢
la exercitarea profesiunii de medic u n cAsicolil A7.0b 1 i ga Si i |l e pr o|f es
mediculuie st e st i pul at, ct ( Informéze pheientul direc satt e [0 b |
prin intermediul reprezentanSilor | egal i or
acestuian regpemenviiile Legii TRERIWHUI cili M
privire la drepturil e ~ditcolul & ®nepurils @wdentulii,t £ Wi | e
punctuli) se men'Hi oneazt ct impdoirenatSuli a&xdadsgpuvae
propria stnkttate, me t & O afemre, p®filaxie, @rerumoi s tliac|, t
ri scul kpotedrn Qii eelmS aa cteesrt aopeaut icct dHd mdeta ~ nfgr i
f i iumBtn £ ( punct uArtcolpl. D1.Asigararea ‘dreptului pacientului la
informare,” n (. se dlefama@ir k! et meAdi cal e cu pri pVir
pacientuluik i | a i nt erpvreonpSuisat ,meidnicckaulstb g né i cii isiclear p
ale fiecktrei proceduri, efectele posibille a
pronosticulk i ealitnf or maSi i CcCu caradetett medipcal|t ats
servicidi decunsthitinbapge cChar, respectuos K i
minimalizarea terminologiei profesionale Cn concordan™Mt cu pfev
pacientul devines ubi ect ul principal “n luarea deci z
obliga™i a Hi rlesgpomssialbiid i tmtaecae sdte de mer s | me d

O dificultate majort, cu o “"nctktrchktturt | emc
a cCcomuniididgmostic grasicwar e poate avea o evoluSi|e f
rezervat . Medi cul este obligat st ofere] pa
Ascunderea unui di agnostic sever duce, “'n
pacientular e dr ept ul |l a cel e mai adecvate K c
prognostic, riscurile Ki beneficiile tefrap
medi cul este obligat prin | ege de a ofer.i
pacien ul ui , realitatea este alta. Cercettbttqgar e
sus Hi ne, ct A94.3% din medici.i chestiong$Si
diagnosticul Familia face presiuensdt ansboofrde
comuni ce onest cu pacient ul (81% din rlesp
medicilor doresc st cunoasct adevirul delspr
respondenSi ) oDiagndsiicilcsever estez2éha®a)cu omadadi | ncur abi |l
cCu o situaSie de stnttate l i psitt de spera
rt-wcazul celor mai mul Si oameni, conduce |l a
at en™i a 'Hi | a acea peer isopaedrta ni"hiat edrem®assaa’Hit| ( dc
apud Skolka, 2004).

Cercetttorul Pilling (1999) afirmkt ct| Am
pacientului este un mit, o prejudecatt, car
dact nuwuwei bod naprww |l ui adevirul, atunci el ni c
convingere faist. Ma i devreme sau mai t @r zi
Skolka, 2004)Un i i paci en’Hi nu vormedbtcalf |l erebugéuk
fieckrui pacient posibilitatea de a aflal in
cel e ma i adecvate 'Hi compl exe i nf or ma "Hi i
beneficiile terapiei o6 (Tudose, 2003, p. P 17

Fiecarec u v stitdemedi ¢ "n anturaj ul respecti|lv c
pentru pacient. Cercetttorul romon | str §toec
"nHel es nu ceea ce este spus (...) fiecalre
Hi postouvhuimedonstituie 'Hi el e mesaje tfan
cttre acestao(lstrittoai e, 2 0 @eSspunepeste |4 614 ) . Po
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de | mporcumaspuneridia dd& ai ci r ez uiztiis L' HiHipltetible legd dr

cu certitudine st afir mkm, ct toat e

cellel a

ele la fel de importante, ba mai milt" n caz ul acesta capttt |o c
Scopul principal al I nfor miar isia der escdtnde t @t pa
stabilirea unei rela™H i de “"ncredere; sppri

| uarea deciziilor de cttre pacient Hi expri.

Obiectivele generale de care arbtrei e st se ghideze

anunHare a unui diagnostic infaust

medilcul
sunt ace

cuno Ht i n"He THi st dezvolte capacitbt™Hi |l e nece

trtiasct cotigranviob boambd, csaHi il e
incertitudinii Hi st dea un sens pa
se rezumk doar | a a informa bine, p

Hi st| pa
rcur sful u
reci zpaz/|

Ha verifica dact mesajul a fost primit. N C e

a suporta -l éwpnamel p®ht | a captt
- a accepta st rktspunzi la “"ntrebbtri
a

- aincita explicit bol navul st punt
2005, p.6).
Scopurile
ni i cercet
tu de <cunoacxk
nformaSi. inteligibile pentru paci
mpactului emoSional al vektilor pr
trategii terapeuticue etmpale.unt2 0clu2 ,p

procesul ui de comunicar
Lt

,

er e n domeni ul, fumzdrea

xpectanSelor realiste, face posibi

credi n’t
i ncomod

"ncuraja revenirea, mai t©rziu, asupra un

“"ntrdgbtr

e a e Kt

"
or i Ki specifict: A aflarga
t

iunors a |l |e K
ent K i

oaste| Ki
apc.i 2e0n3 )u. |

|l £ acfpep:

decl araShel navwlc,utdat wruc i acesta prin ’Intr

urnizeazt medicul ui repere pentru

u
S
[
[
S
de acord cu urmiAtoamueacafieamaeia¢, zatt tiept
e
0
f
a

cant it at

ctual mente o poate prelucrao(Skolka, 20p4,

Chn pract i d®etocaluk SRIKEEC &r e s e centreazt pe
conktient i zraerperae zeimmotSki iol osrt,r at egi e eficientt
infaust e, afirmkt sBaike cet.ah,| 2008 Buckmah,n200%kstene n i| u
Aacroni mul unu.i p raoccceesn t' une a6z te tcaepl ee; naaci e sitjnepao
di scuSi ei K i sugereazt moduri de aprecie€gre
respunde constructiv |la modiycktrile care| ap:
1) St setting- cadrul de comunicare car e i mplickt spa’Hi ul pii Ve
di scu’Hi a 'Hi confiden™i alitatea infor ma'Hil|ilo
diagnosticul ui Ki-l pajogtnaa,stdamnul wii , p@retnt v udf aot
ut i | e iiinf omenda S u | "Ki va construi dialogul,

A va al ege un mo me n't adecvat ; vV a as

A va crea 0 at mosfert favorabilt S i

pacient K i medi c;

A va ignora ot cei di strage atensSi a,;

A va ptstr a 0 di stanSt potrivitt;

A va st a drept sau UKOT aplecat spr

A va evita transmiterea unor me s ajle

A va folosi limbajul simplu, direct, dar suficiene explicit; ‘

A va control a el ementat et udiome nc @i p oli al

tonul vocii;
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Il nteresantt " n aceastt prievikn sk i egtuedi’
ct Areducerea distan'Hei psi hologice este
pe care | putem ob™Hi ne prin abandonarea
apropiere, iar | a hau nrtu nsetl er tHMO no zdio'dira
cadr ul I nstitu’Hi ei medi caduea, maesit belcomdov
atmosfert de reciprocitate, dar totodat

apar Hne), (BSuedddsesd Oal .1 s&O15, p. 16).

A va demonstr a o] atitudine empati gt
tliicwz
un

h a
pnes i
¢radb
v e

2) Pper c eippWeircciie’'pmva@aiant e de a comunica i nfor ma'Hi
c Ot de mult Ktiu Ki "nSeleg pacienSii gin

recomandt pregttirede ph®behSulAsit @filmsSi
boadsauZDor i Si st discuttinViARzZmlgr af or 2da h a lj
vV a “ncur aj a pacient ul st vor beas
A va pune “ntr ebcturm?, ddees cch@insde? ) ;K i C
A va menSine contact ul vi zual fLrd
A va accepta tbtcerile de scurtt d
Aeva determinat st vi “ntrerupeSi ?0;
A va r epet pretaceeace spuae paciemtule r
A va oferi bolnavului posibilitatea de negare;
A va rtspunde empatic, identificond
c a fiind firecxkti et c.

A sprijinirea necoNde88uomsadik tfai Sp'anc keapr tuil
e

al Lturi d dvs. ML puteSi tel efona
reveni l a dvs. ori de cO©te ori va fi
3) l-invitation 7T i nvi t m@d ac ul va ur mkr i at ent at i

n td r
ioaé¢
ct
l ar

d
ne
t uc

corpului, reakC@rad fa Saptdreutb oparlitma datt dpur e

fi?20. ASunt eSi genul de persoant care vr
“"nt ©mpl L ? A

T VL evpttiambrixl e dure; va vorbi “n ter megn
T va | Lsa pacient-lul ~ rstkr ervopthieasct, fErt
| e

4) K-knowledgé c uno atreaiermt e de a comunica vekt.
ct urmeazt vekti nu tocmai bune:

€ a

f Va aplica aluzia de avertizm A C mi pare rtu, dar cred ct |

dupt care este recomandatt o pauzti pent
T Va oferi i nf or ma’'™i a, treptat Ape buct

"Hi 0

Medi cul nu trebuie st uite ct mSeéopr gsi a

asemenea transmit ceva pa
e vorbire, pauzele sau tktc
e ori " nt&emdi egne aneste easpectemle n t
nver bal e.

tientizarea Ki managerier

picioarelor d
K i grexkelile
De foarte mul
comunichkrii n
5) E-empathyi empatiei ¢ 0 n K
ti mpul discuSiei
f va asculta activ ki va identiy
“ntrebar eCudne svcthifsatcce Aasta st v
spus p©nt acum?i ;

e
d
t
0

a emoSi

f va identiyca sursa sau cauza emoSiilon.
chiar de vexktil e -gpauzhhast e pe care tocmdgi

T va ar ttud upacitenat i dent i ycCatn de moS3 i aa ukzii

cCi e

er e
el e

c (
' ssanmSi $i ? 0

tomograyei clar a fost un Koc pentru ¢umr

~

careva “ntri statai
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Pentru a oferi skupour,t nwa epsuttee ac hsi pauSnpeiitei efa
exprimareaempateM AK vrea st vt d dAuMe d e g t | maei t
experimenteze acel eacxki emo Si i pentru a vy

emoSiile pacientuluio.

6) Si strategy and summaiiy strategie pentru vitoi vaver i yca des dac
pacient . Cnainte de a termina discu$Sia Vv

neclaritt$Si, va stabili obiective Hi s
Urmare studiulaniuwulatbomanhi ¢mr i idowe Ht i

tr
| o

cOteva dintre barierele de comunicare a

Tabel ul nr . 1. Bariere “n comunicar d

BARI ERE CN COMUNI CAREA DI AGNOSTI |
Teama de apaaentului ace r Lu

Percep™Hia ct adevirul dezechilibrea
Cred ct nu sunt pregtti™H din punct
Cred ct este o sarcint prea dificil
Considert ct adevirul nu este util

o O 0O OO

Comunicarea int-megiec sboatdampacateit

ela de a construi o alian™™Mt teodpe

rtea medi cul
mpetenSt, dar
esta simte ct medicul "nSel ege Ki S
re pot di agnostica cu pricepere ‘'Hi

OCYOOoOVYY®W —TULOOWO

tres Hi sunt ma i pu’'Hi n predispuHi
(Jankowska, Pasierski, 2014, p. 38®0h b aza <cel or enun’'™Hat e
“n comunicarea di deuhm.2t i cul ui i nfaust

pe

ciproce dt dovadt de respect a i ndi

n tHe

cultarea celuilalt. Cn practickt, anun’
ecare pacient, “n mod progresiv, pent
i mi | eze THi st "n'Hel eagt caanmedit'dHilae ‘pmr o@
rticipe |l a luarea deomuani e€iad efaAlcwa H,ac2
ui 0 capacitate de dbr ui

K i sufletenpolsi brkestct Siml

e |
au

mpeten™He de comuni caree lau |lmcudt idsef armmu’Hic

| a
an
“'n

Tabel ul nr. 2. Percepte “n comuni

PERCEPTE CN COMUNI CAREA DI AGNO

Stabilireapaeilafi ebamatdicpe sincer.i

Prinatitudine a da dovadt de sper an’Ht

|l nforma™i a transmi st trebuie st fie

Oo|0 O |0

Mesaj ul trebui e-umnt |fiimdb atjr an spil u, prfi
medical t

Utilizarea termeauttei AMrednéesaedA n

@]

o

Adevdirul pentru pacient nu “nseamnt

o0 Permiterea pacientului de a vorbi nestinghierdt £H i mani feste p
care seifcondkbuntdri e, negare, spera

o0 Permiterea pacientului de a lua deciziu pr i vire | a met
i nvesti ga Hi i

Pacient ul -id efcuirdnei zceuzie sitnf or ma Hi i | e «

(@)

0 Asigurarea pacientul ui de confi den't
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Cn concluzie, pr oc-exiantestdenagd mann no b a He u ime d |
comportt toate valen'Hel e a<imputaaspexte dgecificer efb u i
tranHanare,sictawae ‘In afara unor relaHi i omgne'tt
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LANGUAGE AND CUL TURE VS LANGUAGE AS A MEDIUM OF
COMMUNICATION: THE ATTITUDE TOWARDS THE ENGLISH
LANGUAGE TODAY

Laura loana Leon
Assoc. Prof ., PhD, o0Gr . T. Popao Univefsi:

Abstractin most recenyears, a new topic of debate has been the focus of attention for many English
teachers and foreign language methodologists. With the development of the Internet and technology,
along with the increasing number of universities that offer English studygmegfor international
students, foreign language teachers have realized that the traditional methods of teaching the Engligh
| anguage may no | onger fit the needs of the [ odeze
many fields today and thisak undoubtedly brought many changes in the way people perceive the
study of the English language. The English language itself has come to have a new role in the n¢w
economy of things. It has become the lingua franca of many international universitiesusgtden
such contexts, English is mainly perceived as a medium of communication and can no longer e
identified with a specific cultural group. On the other hand, there are still students who learn English
for academic purposes. In the latter context, glecstill need to be able to recognize the cultural
element in the study of the language The aim of this paper is to show ways in which the Engligh
teachers have to adapt to these internationally oriented curricula, knowing that they are an importang
tool in the process of making the students successful in their approach to learn a foreign language.

Keywords:English language, language, culture, lingua franca, higher education

For more than forty years now, the process of studying foreign languagésdras
analyzed by linguists who have improved the way in which we perceive the idea of teachinp
and learning foreign languages today. Our students have become aware of the importancq of
developing the four skills in a foreign language (reading, writinderiag, speaking),
understanding, at the same time, the complexities required by the use of a foreign languag¢g in
the cultural context where it is produced. In other words, students are nowadays aware of the
presence of the cultural element in the studg @dreign language and are able to detect it not
only as a separate element in language, but rather to detect its presence in all the aboye
mentioned skills that one needs to possess in order to call himself / herself a proficient user |of
that foreign laguage. Generally speaking, when it comes to the teaching of foreign
languages, things are the same. The English language has undergone some new changeq and
challenges especially since technology has witnessed such and amazing and rapid
development. Thus ttay many people use English in many fields of activity. English has
become the medium of communication for many people, in different cultural contexts
Therefore, in more recent years English has come to be regarded as the language that canjand
should be aught without making any reference to cultural elements as its purpose is to bg
used in culture free contexts, when the reference to a specific cultural background is absept.
English has become a sort of a neuter language that anyone can use or makeeit onen.
The aim of this paper is to question the abmentioned issue, whether in the new economy
of things, when the English language has indeed become the lingua franca of many fields,
English is only a tool that helps in the process and mecharisonumunication for millions

of people around the world and the Internet. ‘
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Today there are many voices that argue that even when taught for academic purposes,
the English language should be approached without much emphasis on the cultural elemegnt.

Their first argument to support this idea is that in the case of the English language it is t

hard anyway to establish whose culture should be taught, taking into account the fact thiat

there are so many Englisipeaking environments. Furthermore, in the new gjiodsh world,

with such a diverse population, people no longer take into account the element of culture and

the English language they use is nothing but a tool, people making use of a rather limitqd
number of words to exchange in order to make themsehde=rstood. We believe that this is
rather a simplistic perspective and in reality things are not that superficial. First of all it is
important to establish what the contexts in which the English language is used today are.
we refer to the academic cortethere are at least two important directions in which the

f

English language is used. When used for academic purposes, students all over the world| in

universities, study English at an advanced level and, most of the times English is also studigd

for spedfic purposes (English for Specific Purpose€£SP). Most modern theories have
emphasized the fact that the study of ESP should not limit itself to the study of specialized
vocabulary only. Studying ESP is perceived today as a more complex processvikaheie
| anguage in the context of the studentsp

communicative purpose. Also, a common chagpte

field of interest) is Academic Writing. Writing, as a productivelsksl a complex thing that

has to be taught and students should become aware, form the very beginning, that the elenjent
of culture is present everywhere in the written text. Even such documents as the applicatipn

forms carry with them elements of cultutethe CV, for instance, does not come with many
cultural challenges, how vocabulary is used in context becomes an important issug¢.
Terminology differs very much from what we have in the Romanian language and thei
equivalents in the English language (students may find it difficult to translate such terms

as Alicen’™i at o, Alucrare de diplomko (BA

the personal statement already come with more challenging things for Romanian users of the

English languagefrom a cultural point of view. In the Romanian system the letter of

application is not valued as much as in the British system, for instance, therefore Romanigan

applicants may not treat it with the utmost care when they design it and write it. Some othgr

things they should know is that it is no longer appropriate to address such a letter to a wompan
calling her either AMrso or @AMisso, but rlath
e me

t he womandés marit al st at u at.mudh esedsiroaurauhiversity a t
admission system. Even the way in which this was translated into Romanian is misleading,

indicating a |letter (Ascrisoare de moti v 4 Hi

on up with the fact that we do not haveudture of designing and planning our future, so this
might be a challenge for the Romanian applicant who has to write an entire paragragh

devoted to the way in which he / she sees himself / herself within five or ten years. These dre

simple examples as féiculties really come along when we deal with more sophisticated

pieces of writing such as essays or dissertations. In scientific writing, besides the fact that

terminology may differ from one cultur al
English language (as anorative speaker) may be very different from what a native speaker

would use mainly because the tendency is to follow the pattern in the mother tongue. Aboye

al |l t hese, written communicat i on backgrowmd c h
Her e, by cultur al background, we should L
background, the fact that the author may have different writing expectations, the relationshjp
with the supervisor (if we speak about students who haverite dissertations or PhD
candidates who write their PhD theses), and different ways of using methodologieq.
Therefore, when they have to produce such texts for different cultural contexts, authois
should check the inst i tthaen to thellétser. Thecadvantageeofree 1
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written text, though, is that it can be proofread and revised until the author is satisfied with
(another good tip for our students is to make them understand the importance of writing 3
these texts directly ithe English language).

As we have already said, in the context of studying ESP, the English language is velly
much used for communicative purposes. It is here, probably, the most challenging aspect |of
using a language in its cultural context. If we referoto experience of teaching ESP to
medi cal students, then we have to mentiofp ¢t
with whom they do not share a cultural background. Our students may choose to carry opt
their profession abroad, therefore thegvé to understand the impact culture has on
healthcare settings. If we refer to Engigbeaking environments, our future doctors need to
understand their patientsod | anguagmeatent acfen:
encounter there are many instas misunderstanding, because of cultural issues, may occur,
Therefore doctors have to be trained to have good communication skills. All aspects of tHe
communication process (verbal and nonverbal communication, active listening, paralanguaI/e

and cultural wareness) have to be explained and understood in the context of healthcafle
settings. When they are used in a different cultural context, they all carry supplementa
cultural information. If this cultural information is not properly understood, the wiuxtod
patient encounter may be ruined and this will lead to misunderstanding, misdiagnosis ard
eventually incorrect treatment.

Verbal communication is essential in doepatient communication. Throughout the
medical interview, the information given by tli®ctor must be accurate, complete and
relevant. Doctors have to be able to adapt their language, in other words, to use lay terms that
patient can understand. The doctor also has to be a good active listener, especially during fhe
first part of the interv e w, when he / she | istens to thle p
80% of the diagnosis is established when]the
moment the doctor gathers his / her information. Nonverbal behavior also playpataimh
part throughout the medical consultation. In order to show that they are listening, doctors mgy
nod the head, make eye contact, or make an appropriate use of posture. Doctors also havg to
be able to pick up cues that would indicate any sign obdigart or anxiety. Nonetheless, by
means of the same type of communication, doctors should be aware that they could also s¢nd
such nonverbal messages to their patients who may misinterpret them. Doctors should also
pay attention to such details as, if thdy not share the same cultural background with the
patient. Also, when obtaining information or
attention to the way in which they formulate and ask their questions. Patients may beconpe
sensitive when thegpeak about some aspects of their lives: marital status, sexual orientatior,
domestic violence, drinking habits, sources of stress, use of drugs. Questions should be asked
with care and formulated in such a way that they would not become offensive. ahefide
politeness may differ from one context to another, therefore when they give instruction tg
their patients, they should also be careful (the use of the &d | e d Afsoftlene
recommended words such agan could just, pleasereally help in making instructions
sound | eGosldybugustgpen youir mouth, please! i n s tOpem gouranbutldfi.

Likewise, doctors who come from Eastern Europe may have a hard time in makin
the patient his / her partner in discussing thattnent plan or how the disease should be
managed. Any attempt to change a patientds |
Therefore doctors should not force their opinions on their patients, but rather to present them
with some options from whit the patient is expected to choose. The options need to be|
patentc ent er ed, taking into account the pati|ent
might find himself in. Doctors should let their patients see that their beliefs are taken, int
accoun. If there are still some misunderstandings because of the cultural differences, t
doctors should talk with their patients in order to solve these issues. Throughout the medigal
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interview, doctors should show respect for cultural differences. They dshail sound
judgment al and they should not make any a

If we refer to the second direction in which the English language has come to be usef,

then we have to mention the higher education that makes use of the laagwageadium of
communication and instruction. We speak about international universities that offer Englis

study programs for international students all over the world. This has developed as a rather

recent direction in the new globalized teaching systerstadents now can travel and this

mobility has facilitated this exchange of students among universities in Europe and not only.
Universities which have adopted English study programs have thus easily become

international. Once universities introduced th@®ernational programs, they had to be able

—

SSu

to adapt to the new challenges. We can state from the very beginning that the English study

programs have proven to be more challenging than the French ones (because of the lack
homogeneity of the studentdwa came to study in English as a foreign languamethe case

of

of the French study programs, most of the times, students are native speakers of the langugge
or at least use French as a second language, so the French cultural background is sharkd).

Studens studying in the English language are more diverse, they come to attend sudh
programs from very different cultural backgrounds. Therefore their perspectives upon the

world may be very different. Even the use of the English language is very differenbrieom

student to another. Though the purpose of our paper is not to discuss the ways in whi¢
universities have benefited from the use of such programs, maybe it is worth mentioning fa

study carried out by the British Council (The Center for Research andldpewent in
English Medium Instructed) in 2014 which
teach a class of mixed nationalities through the medium of English means that universitig
can attract high fepaying international students. It alsoane that universities can produce
high quality research papers in English,
(www.teachingenglish.org.uk Dearden 2014). The study which is detailed by Julie dezar

in her papeiEnglish as a medium of instructioni a growing global phenomenonis an
accurate description of the ways in which implementation of EMI (English as a medium fol
instruction), to see if this English is in any way different from Standagligfn The study

also touched upon more sensitive aspects of this implementation, discussing things like the

implications of teacher education, teacher educators and material developers, the langua
problems associated to the process, what levels of dbnglioficiency enable teachers /

professors to provide quality instruction in their respective academic subjects, how degp

ge

students can learn students performance in EMI content learning, up to more sophisticatgd

ways of understanding this complex processh as: the psycholinguistic and sociolinguistic
effects on studentsdé6 home | anguage result

Undoubtedly we can interpret this thing as the response universities had towards

globalization. Nonetheless, it tthto generalize things, as all these adaptations to the new
systems and requirements have taken place based on the needs dictated by each partig
context. It is seHunderstood that the way in which English was introduced as a medium of
communication Bo differs upon the context. Teachers and professors come from different
cultural contexts and they have to find a common ground in order to find solutions tq
communicate. It is obvious that the pattern in which they studied and learnt the Englis
langua@ also differs, along with the grammar pattern they use. Thus we have to emphasiz
one important thing from the very beginning. In order to be able to teach in such Englis
programs or, as a student, to register to them, both teachers and studentdhaeedtdeast

the B2 level in the English language. The B2 level enables them to communicate effectively

in the English language, without the need to go deeper in the cultural contexts offered 4
English speaking environments. In other words, suchnaime speakers have not reached

that level when, besides the acquisition of grammar and vocabulary, they also start i
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understand the cultural element belonging to the context in which the English language |s
used.
Thus, we no longer speak about a generatidgtial English, but rather of an English

language that is based on the local needs. We may say we witness here a reversed

phenomenon in which the native background of the English speaking world no longe
imposes any rules or codes, but it is the other waynd, in the sense that the local

community in which English is used as a medium of communication will influence the way
in which speakers will get along. We no longer speak about the way in which we use the
language, but about some other norms (that @tarally situated. Paradoxically enough they

-

are no longer situated in the context of the English speaking environment. Therefore we rjo

longer require from international students (in /mative English speaking countries), a level
of proficiency. Nornative speakers have identified some codes, that are generally accepte(t,
and which make communication easier. One may say therefore that ELF may be a mo

e

artificial language meantto helpnonat i ve speakers survive: ATo

ELF researclnas demonstrated that ELF involves both the frequent, systematic use of certain
forms that are not found in native English, and that its speakers employ a range of pragma
ontline processes in determining which forms to use in any given interactionnd&ad 7).

In her study entitltdCommon ground and different realities: world Englishes and
English as a lingua franca Barbara Seidlhofer gives an answer to the problem of using
codes: ACodification is recogni zadbescrgpsonsa
of certain observed regularities [é&] ELF
fully involved in the interactions whether for work or play. They are focused on the purposeg
of talk and on t heir bedibteead boc sittiated egodatson @f e o
meaning (which is) a far cry from calling up elements of a foreign language as they werg
|l earnt at school and passing them into sile
Jennifer Jenkins also discussesher paper the prominent features of ELF which basically
refers to a simplification of the English language: regularization of irregular forms of verbs
(teached for taught losedfor lost), prepositions missingwe are dealing what is scierjce

c

(Jenkins2 0 1 1) . Thus we can speak about an ELF sij
kind of language contact; lingua franca are vehicular languages, contact languages used wijen

speakers do not share a first | anguatacg e |[ é]
| anguages, at the same time they are alsqgq si

other languages are present as an influence, and often also drawn on as situational needs

ariseo (Jenkins 2011).
To conclude, we have to say that not even in the latter situation described, with

English as a medium of instruction, we cannot say that the mere communication betwegn

participants is culture free. The very idea of udimgign languages to communicatepiies

the idea of information exchange between participants that do not share the language and the

cultural background. Also, this does not mean that these conversations will not carry wit
them cultural elements. On the contrary, we believe that suck akdre English language,

in lingua franca contexts, would be required to have some additional skills, besides the
linguistic ones. According to G. M. Willems, they would be thecalled sociecultural that
suit the context of cicammgwithiatngua framaa,:at leastvimreen
cultures are involved in the interaction: the culture of each interlocutor and the culture of th

-

11

l ingua francao (Willems 1996) . |l ndeed, wh
use Standard Englisb fit the frames of their own culture and to express their own iddntity
the |l anguage each of wus speaks reflects d

one belongs to, and the identity that one wants to convey. As English is assimilategley pe

con

en

A

neo

of the world, their cultural diversity istex pr essed t hrough the c¢ommo

2014). Thus it is hard to anticipate how foreign languages are going to be taught in the future
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but for the time being, we still perceive the element of celtas an important factor that ||n

influences both the way of coding our messages and the way in which we decode the
Depending upon each context, foreign | ang¢g
needs in terms of using the foreign languagey tharn and, based on that, they should
decide how much to focus on the idea of teaching culture along with the language. For th
time being, we believe that culture is still an important part of the foreign language teaching.
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EXPECTATIONS, ATTITUDES AND SKILLS -THREE PREDICTIVE
FACTORS OF SUCCESSAT THE TEACHER TENURE EXAM IN THE
CASE OF STUDENTSATTENDING THE PEDAGOGICAL MODULE

Monica Maier
Assoc. Prof., PhDTechnical University of Cluj-Napoca- Baia Mare Northern
University Center

Abstract The criteria on which the opting for a teaching career depends on are often subjective, and
as a result, the number of graduates who undertake and pass the emxamination right after
graduation is quite low. The Speciality Departments with Pspetagogical Profile should pay
more attention to the selection of the students who attend the first level of the pedagogical module and
to keep track of their evolutioduring the thregear training in this field, as to ensure a good
correlation between their expectations and the whole formative approach. In this paper | describe p
threeyear study on the way expectations regarding initial teacher training, involveimethte
training activities and psychpedagogical skills of the students attending the pedagogical module
can influence their success at the teacher tenure exam.

Keywords: expectations, attitudes, skills, initial training, psypkdagogical module, teher tenure
examination, results.

Introduction
The Romanian higher education has been noted over the years through its rich off
of study programs and the quality of training of specialists in various fields of activity. The
current controversy ovdhe quality of the Romanian education urges us, the specialists in
education sciences, to take a closer look at the way in which the initial and continuouls
teacher training is carried out, providing the general public with concrete data, relevant to the
possible shortcomings of the educational process, their causes and improvement measutes,
where needed.
To a great extent, the questions that lead to the evaluation of the quality o
education are relevant:
1. How well prepared are those who train and educasehool institutions?
2. How interested are the young people with psyphdagogical skills in a teaching
career?
3. How do they evolve during the psycpedagogical training and how do they
integrate into the educational system?
4. To what extent do teachers asg responsibility for the success of the teaching
process?
In a study made four years ago on a sample of 100 young people, aged between 15 gnd
20, we tried to identify the preferred models of the young people when choosing a professio
The conclusions we as follows:
1 31,25% prefer as models businessmen;
1 19,05% chose as models science men;
1 16,5 % state that they prefer as their models, television stars;
111,2 % prefer to choose models from literati;
1 7,5% choose as models teachers;

45
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1 6, 5% of the studentschoose their models from their families
1 3,16% have no model for the present time;

1 2,54% state they choose as their models, politicians;

1 2,3% prefer sportsmen as models.

It can be observed that a very small number of the young people have as
modelsteachers, which raises questions about the way this profession is perceived and
promoted. Many of the youth skilled to do training and education are not properly
trained in this area, and often many young people with no other professional option,
end up inthe system.

Out of the nine concepts present in the curriculum map of the academic
learning, two are extremely important from the point of view of their effects( | . Ne a (
2013):

(i) Quality: evolving concept, dynamic, socially relevant, rich in deternmomasti In

defining quality in education, at least two aspects are to be taken into account: a) Highgr

education is not a factory, its products incorporate much higher added value than ar
finished product; b) philosophy, pedagogy, and total quality manadeanencorrelated
with the expression sustainable development, the synergy of the 3 PHiuatkan potential
- ProcessesProducts / Performances.

(i) Expertise represents the psychological dimension of the objectives of a mature ang
responsible academic sly) which aims at cognitive, emotional, procedural and action

capacities. Competencies are acquired in time, are confirmed at performance level apd
expressed through different categories specific to certain fields of knowledge, research, apd

human creation
Based on these considerations, we have proposed a more detailed analysis of the W
students are opting for the teaching career during their undergraduate studies, attending
first level of the pedagogical module, as well as the factors that inflibeiccess of the
teacher tenure examination.
Objectives
This study presents some aspects regarding the pggtagogical training of the
students who opt for a teaching career within the Department of Specialty with Psychg
pedagogical Profile, at tigorth University Center of Baia Mare. The objectives of this study
were as follows
1. an inventory of the students' expectations and needs regarding gssdhgogical
training;
2. the analysis of the way students engage in teaching activities in order tothm@et
training needs
3. the assessment thfe skills specific to the teaching profession
4. the analysis of the relationship between expectatipedagogical skill§ involvement
results.
Sample and time period
The sample of students who took part instlstudy was selected from the three
faculties of the North University Center of Baia Mare: the Faculty of Letters, the Faculty of]
Sciences and the Faculty of Engineering. We chose to analyze all three categories of stude
because psychpedagogical traing is addressed to all those who want to opt for a didactic
career, regardless of their field of specialization. Thus, from each faculty were selected j
students, from different specializations.
The study period was of 3 years, during which 4 phases were completed:
1. during the enroliment phase to the pedagogical module, the needs, and expectations
the students regarding psyepedagogical training were recorded; also at this stage a
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psychologial evaluation of each student of the study group was made, in order tq
determine the skills level and the personality traits necessary for the teaching professior;

2. the second phase consisted of tracing the students' attitudes towardspgeyatogical
training/involvement in training activities; At this stage, we also analyzed the way in
which the training activities meet the needs registered in the first phase;

3. the recording phase of the data regarding the success of the students who undertook the

teache tenure examination;

4. the last step was assigned to the analysis of the relationship between the factors pursyed

during the study: expectationsskills - involvement- results.

Methods and instruments
The research methods and tools used in this stiugtg adapted to the four phases

involved. In this respect, in the first phase, an interview was conducted with each student ¢n

the basis of a set of 4 questions concerning the interest in the teaching career, and the

expectations regarding the training kit the pedagogical module.

At this same stage, we used psychological tests to assess the students' skills gnd
personality traits, analyzing then, to which extent these correspond to the teaching professign.

The tests used have measured the following lwépas: general learning ability (analytical
reasoning, analog transfer, cognitive inhibition and stesrh memory, working memory,
cognitive interference, switching of attention), verbal skill (understanding of texts),
decisional capacity, personalifuestionnaire CP5F, emotion assessing sq&B&, DAS,
USAQ, ABSII, EMAS).

In the second phase, we appealethto systematic observatiari each student, an
observation gridbeing used, where data regarding the students' involvement in learning
activities during the three years of psyghedagogical training were recorded (presence,
accomplishing tasks, engaging in debates).

I n t he third stage, w dés atr #he teackee tenuré h
examination, taking into account their grades.

In the fourth phase, we performed a frequency analysis, calculated for the following

1%

aspects:

- The students' need to choose a teaching career as a first option, and the cdhaictiey

will develop the necessary skills within the pedagogical module (according to specialization)
- The existence of aptitudes evaluated by psychological tests;

- The degree of involvement in didactic activities (according to specialization);

- The higher grades than 7 obtained at the teacher tenure exam.

Results
At the stage of enrollment at the 1st level pedagogical module, 73.2% of thg

students stated they wanted to learn within the pedagogical module: how to teach pupils, hqw

to behave withthem, how to make them learn, how to contribute to the increase of

performance in education, how to design a didactic activity. These responses were generdlly

valid for all specializations, with no si
study.

Out of the 150 investigated students, 78% expressed their need to prepare for tle

|

teaching career, as the first option for their professional future, the others opting for this kin
of training only as a professional alternative.
Here is a summarof the results regarding the degree of participation, skills and
results obtained at the teacher tenure exam. ‘
Taking into account the degree of involvement in the learning activities by the
students from the three faculties, we present below the withrthe percentages obtained.
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Figure 1 The frequency of the students with good participation in didactic activities

We can observe that the differences between the students of the Faculty of Lettefs
and those of the Faculty of Sciences were not significant, but the students from the Faculty pf
Engineering were less involved in didactic activities, compé#oeithe other two categories.
This aspect was reflected in the results of the formative and summative assessments.

Interpreting the results of the psychological tests applied in order to assess the skills
required for the teaching profession, we found:that
- 84.6%of the students who wanted to attend the pedagogical module, with a teaching
career as a first professional option, did have the necessary 8kili8o of them being
from pedagogical specialties (Philology, Pedagogy of Primary anddpoel Edication,
Mathematics, Chemistry, Biology);
- Out of the students who did not have a didactic career as their first optio} 4%
did not have the skills necessary for this profession.
Below we chart the results of the psychological assessmentsdieccdo the
faculties.
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Figure 2 The frequency of the students with pedagogical skills

From the chart above we observe once again that the students of the Faculties of Letters §nd
Sciences are closer to the teaching profession in terms of aptitude, compared to the
Engineering students.

Starting from their expressed needs, their skills, H#rd way they have prepared
during the thregear psychepedagogical training, we have noticed that there are differences
when it comes to the undertaking of the teacher tenure examination. ‘

The presence of the students from the three faculties at thisrestam, in the year of
their graduation, was different. :
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Figure 3 The frequency of the students at the teacher tenure examination
It can be noticed that the lowest attendance was among the Engineering studer
(for whom a teaching career was only a professional alternative, from the very beginning
and the highest was among the students from the Faculty of Letters, who had the highg
expectations and the greatest involvement in the psgeldagogical training.
Analyzing the results of the exam, we found that:
- 78%o0f those who have attended the examination have obtained higher grades than 7;
- 92.5%0f those who took this examas part of the group of students who had the necessary
skills to work as teachers;
- 85.3% of those who have passed the examination have graduated specializations with
pedagogical profile (Philology, Pedagogy of primary and preschool education, Mathematics
Chemistry, Biology);
- 88.4%o0f the students who obtained higher grades than 7 daedober tenure examination
were involved in all the teaching activities during the 3 years of study (course, seminal
practical activities), and had good exam results.
Regarding the frequency of the students who obtained grades over 7 at the tenu
examnation, according to the faculty graduated, the situation was the following:

o

S

ye

- The students from the Faculty of Letters achieved the highest percentage, among them the

graduates of the Pedagogy of primary and preschool education specialization waspt the {
of the ranking, with grades between 8.50 and 10 (63%)), followed by the philologists (27%);

- The students from Faculty of Sciences obtained higher grade than 7 in a smaller numbgr,

compared to the students of the Letters, and the Mathematics gradulsiea®d a higher

score, with grades between 8.50 and 10 (43%), compared to the graduates of the otlher

specializations of this faculty;
- Engineering students obtained the lowest percentage in passing this exam, with only 2
getting grades between 8.50 dril
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Figure 4 The frequency of the students getting higher grades than 7 at the tenure examinat

on
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As | have already mentioned, in this study our aim was to see to what extent there
a concordance between the psy@aolagogical skills, the degree wivolvement in the
didactic activities and the success at the teacher tenure examination. The results obtained
reflected in the chart below show that there is a close relationship between these thr
aspects.

m THE FREQUENCY OF STUDENTS WITH HIGHER GRADES THA

TEACHER TENURE EXAM
THE FREQUENCY OF THE STUDENTS WITHIEEABTIGICAL
SKILLS
THE FREQUENCY OF THE STUDENTS INVOLVED IN [
ACTIVITIES
™~
n
s 38 ~oe e
[{e)
[e0]
<t
.
0 o
N
LETTERS SCIENCE! ENGINEERINC(

Figure 5. The relationship between thealvementi skillsi performance degrees

We can notice that there is a close relationship between the skills level, the degree
involvement in learning activities, and the passing of exams, for all three categories 0
students. As a result, we consider that careful monitoringudésts during the study years is
important, as well as an adequate selection for the admission to the pedagogical module.
Conclusions

The nowadays Romanian education needs quality human resources in all Romanian

schools, the main actors performing ther@asing of efficiency of the educational process,
being the teachers.

Regardless of the specificity/university study programs, it is necessary to approach
the theoretical and practical content, starting from the psychological profile and the training
needs.

Analyzing the results obtained from this study, we can appreciate that:

- the psychological assessment at the admission to the pedagogical module provides teach
and especially students, with a feedback regarding the success laft¢heat the teacher
tenure exam; it is not enough to want to be a teacher, one must also have the skills needed
this job;

iS

hnd
be

=2

EI'S,

|for

- on the way students engage in didactic activities depend on school performance, succesgful

examinations, and certainly theaiitly of the future teachers;

- the specializations of the undergraduates influence the option for ppgdagogical
training and performance in this field; perhaps the small number of positions for
technological disciplines or the reduced number of houcertain disciplines in the science
domain may determine engineers and scientists not to opt for a teaching career;

- the desire to be a teacher, and especially a good teacher, is correlated with the spec
aptitudes needed for this profession (a gengineer can be a good teacher if he has skills in
this field, and especially if he wants to practice in this field more than in others).

fic
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An important conclusion of this study is that higher education has the mission tq
ensure, among other things, thefpamance of the entire education system by providing

training and education specialists. The puni
pedagogical Profile represent the means for achieving this mission, and as a result, they have

the duty to seld, initiate and perfect future and current teachers.
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KNOWLEDGE OF TRANSGENERATIONAL PATTERNS IN FAMILY

THERAPY
Angel a Bogl u'H
Assoc. Prof ., PhD, oVasile Gol di HO WesH
Abstract Knowi ng ancestr al psychol ogi cal heritagel i s
i ndividual is born with a set of transgener alSi o
all the way through life. Understanding ancestral heritageésthf i r st step " n unders
identity, and understanding family funcSion|ng
probl ems and providing a starting point “~n the t
Keywords: individuality, pattern, ancestral, sttuce, role
Familia, reperul transmisiei psihice transge
Mi nuchin definekte structura familialy ca
organizeazt modurile “n care membrii famfil.i
opereazt prin -umitlearmetdri aud z gp@a itaterstatilesc patfemn a nf|z a ¢
urile | egate de cum, cOnd kur iclienet rcaun zaicrpd 03
ver bal e sau nonverbale, cunoscut e sau necu
comportament ul me mbr i | ori tfaa mial ifeiie.c t@rei f Jauri
tranzacSiile repetiuriivede afrienac®insnarue eas crlgap
geneal ogi c, familia repreainntstpatH usi it ecmr ®e
l egbturi " ntor ec omemnr icie csaurnet uni "Hi prin Jegt
valorii O famil i e poad4e gsweriantciliud«d a3r cOmpu e
generatiiRo | u | familial reprezintt un set <coere
fami laiHdieaplt £t de | a cei |l al "Hi me mbr i, “n flunc
familial. Medi ul familial influen™Heazt, cCom
tendinHb puternickt de a prelua ti prmafaptul c o mpo.l
ct acestea se transmit din generaHi e “n fgenc
unei familii este mkbrit. Totodatt, deHi gont
a fuziunii, persoanel eut®©mdui sicomenpkétbcl|di &
di mpotrivkdtk, compl et det aHat e. Acestea sulnt
nevoie de a deHi ne controlul, dispun de d fI
Transmisi a psihict unr raecaigne e rtrarSmisen a | ¢ €
inconktientul ui familial, a |l egtturilor fam
secretele, fantomele psihice ki alte obigqcte
ce apar Sin umbr eieaf amialnisagleen.er M8k b pral Lt s| e (
neprelucrate Ki neel aborat e, transmise " c
traumatice, de Ainterziso ki de Anespuso, ack
moktenirst speammbo poveste mai ampl i, cdre
nevoie de ascultarea atentt a povestilor p L
atenSii speciale asupra mediul ui s oZiican a | i
“"ntre copil Hi stramosi este esentiala pent
determint adesea rtspunsurii la " ntrebbtri pro
me

a? Cn cine putem st avem ’?n@reedné.r%idre(
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mea? Qi cel ma i i mportant, din aceste I|l,egt
renunSt cineva | a -omide ulnae ap rpcep rciaar ef aamiplriiend &
gtsirii propriei deiJoialmipBocbbhmuheal egSeédb
acea persoant a fost fidel t. Lucrul cu |tra
transgeneraSionale implickt un proces dur ¢r o:¢
de identitate, capuer ea unui lanS emoSional. Asa cuUum s
care 1 Si definea viata se sfOrkekte.

Transmisi a psihict intergeneraSionall e
inconktientul ui familial, d e c e fineintemmadiul mu|l t e
cktruia sunt transmise “n cadrul une. fgmil
familiale integrabile, cu rol de a menS$Sipe
de transmisia psihict teanhsgenemadfiSonabtp a
interrelaSionale ce au fost interiorizatj|e,
subiectul devine purtator al me mor i ei f ajmi |
psihict are | datbarziat f aprt acsanzed ley i interiofizt
construc$Si e THi efectele fantasmelor de tj|ran
conktientizarea fantasmelor de transmisi|le,
transmiterea nt er gener aSi onala un r ol i mportant ||
|l storia wunei familidi reprezintt ansambl ull e
mar cat existenSa sa ‘'n diferitele moment
formaunorppovexkt i, a unor jurnal e, a unor obidgct e
familialt este “"n esenSt un tip de memornie
manifestare: memord e p o z i t -ptocesmeunomr o laur i S peaistbricice |" n
familiale.

Memoria depozit este mecanismul de transmisie-ifter t r ansgener alSi o
conSinutur.i mat eriale ce Sin Hi atestk saqau e
depozit reprezintt toatprBwkm@lbambkbmSizaee
de material e, de informa$Sii.i privind ceea|l ce
constau “n surse potenSiale: povestirilel| ce
video; obiecte, morminteocr e spondent a, registre Hi -altle d
depozit i nclude 'Hi pastreazt, de asemeneaq, |
“n familia | Ltrgitht, “n cea a “naintacxilor,
apaSi no©nd familiei trebuie st se comporte |[|fa$

Memoria proces este o componentt dinanmict
refert | a procesul prin care suntem autofi ze
st di dpeuredmn. Este vorba de un proces de |[sel
transmis. Acest proces de selecSie i mpl i c
transgeneraSional e. Secretele familiail e par:
Secretul nu este ceva ce nu trebuie spus, pu
ct altfel ar |l eza pe cineva, sau pentru |a p
funcSii di stincte, fi ecarne ccaornet rfiibeucianrde lign diil
l egbturilor ce definesc modurile sale de |afi
a . func$Si a i dsguratcontinuisted istdried familiale; are rolul de a perpetua
particul ari titSiidwa lfea miil i cad egr u m;d
b funcSia de retrtire a evenimentelor 'Hi S
trtirilor personal e;

C funcSia de reflexivitate, care indeplljne
clarificatoare asuprdestinului.
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Perspectiva psihogeneal ogict asupra familjiei

Psihogeneal ogia are ca centru de inter|les
“"n familia sa, a legtturilor cu antecesor|ii
conflict el e trtite de antecesor. Hi mo d u | “n| ca
contextul de viaS$St prezent al descendenSill or
explicaS$Sie | ogict Hi de aceea efegietlaccontedut e slar L
exi stenSial de viaSt al individul ui . Pring r e
afective familiale putem identifica expl}jca
afectivkt a fiecaruiansel gbcase amcmaptat ¢ves
care se resimt “n alegerile fkcute “"n preze
ur mtrekte decodar ea, gtsirea sensul ui eveni.
antecesori, reluatél i traite “"n prezentedturdiessiembehiSé L
psi hogeal ogi c Hi subliniind i maginea gl pba
i nconktient e, manipul trilor, influenSel of H
identifica dinamica inconktientt familial c
Aceastt metodt clinickt “"nscrie persoana a
Cn acest context putem surc@ariendae diafpeorittbdgn, t i
scenariile de viaSt transgeneraSionale clare
|l egbtturilor familiale, a disfuncSiilor, 4§ |c
sa, confer a onptoirztturniiit astietau acSoiketii eact ual e dle v
sensul ui ei “"n scopul elibertrii din scernar.i
st permitt un salt existenSial calitativ |sup

Conform teoriei lui Murrey Bowen,rpo bl ema majort din flami
emoSional t; scopul maj or este di ferenSiler e
instinctualt pentru al Sii, dar este o e|xag
mani festt fuziunea fdiirempr eciantq md\VSaiie odpemaas
pseudoindependent t. Persoana cu un sine |dif
rembne " n contact cu al Sii Hi TK poat e |men
stnkttoast esee neaonbmnetr tm®bil de |l a o0 @gence
triunghiul este unitatea universalt de anal/
accentuat i mportanSa centralt a rel adiniSlipr
sunt descrise ca un triunghi ‘'Hi consider gt e
a triunghiurilor de ckbtre Bowen este unaj]dir
importante din terapia de familie.

Pentru Bowen, terapia&r o ext ensi e | ogica a teorie€i.
i mportante “"n problemele familiei, trebuli e
opereazt sistemele familiei. Model ul [ ui Bo
favoarea dim mi c i i sistemice. Trat ament ul descuf aj ¢
consolida'" relaSiile, dar “n schimb “ncdéraj
descoperire a sinelui. Acesta pdefaptconactul ot] u K
cu familia. ClienSii sunt echipag$Si pent|ru
instrumente pentru “"nSelegerea propriilor] pa
Terapia “"n sistemul familial

Terapia de familie este o o r mpsihaleeapiece ar e i aj udHt mpezolinde
problemele "n contextul unitt™i | ozrt fcaumicleifall ae
pentru a “"n'Hel ege mai bine dinamica grujpul
afecteazt reciproc 'Hi Upadintteaxeleenai inipartantel premiset | ~ n
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ale terapiei sistemelor dectdamnl| memest ealg
"nt©mplt cu toatt lumea din familie. Mult ¢
disfuc™Hi onale iar aceste problFamel skl ecr @
conflict, precomnBil ecepl priolbé erie Her r e o ¢
origine, pot beneficia de terapia sistemica de fandlie.e ast £t abor dar e a

t u
pr
hi &
upt
tra

fi ut il £ pent rsut ndditaftteed | tdficdepadigi malrbdear ea |bi p
anxietateat u | b u r tperdonaldatedceg@ e ndHienHaul bur Lr i | e |l egpt e

Abordtrile terapiei de familie pot fi e\
cOt derkeolposmi bast fie, Bowen “~nsuki cons
este de a artta modul

met odel e 'Hi tehnicile terapiei de famild]
"nSelegerea noastrt privind modul "~ n car g
noastre Hi cum acestea sunt | egate.
Cn practica terapiei sistemice de familie

al u
i de

de a face comportlame

e,
f U

1. Genograma. Bowen a folosit ceea ce el a denumit ,,diagraaneni | i ei ' ' |, peintr

organiza datele i mportante privind sistem
genogr amei este de a organiza datele “n ¢
decursul terapieiHiprtorciewsred lei ureilla&si omail e .
2 . Triangularea (triunghiul terapiei) Ac¢g
la faptul ct procesele rela™Hi ilor conflic6¢t
e simptomul Cchei er e'smt abnder csaraeba | dé at e a,
ut omat sa includt terapeut ul “n proces
i ber de situai il complicate emoSiona
triunghiului - sistemuld e  f ami | i Hi me mbr i i st se Vo
putea st " nceapt st gbtseasct sol u'Hii pent
i se vor pune o serie de “ntrebar.i de Hpe
observatia Hi g©ndirea obiectivt.

3. Experimentele relaSionale sunt fbktcute
Scopul este de a ajuta membri.i familiei
"nveHe st riecwlunloarschtolpromrel e. Poate ct
ezvoltate de Fogarty pentru folosirea u
unt "~ nHur aegasir Onlgt ur mbkrirea, st "~ ncet ez
egttura emoSional t Hi st vadt ce se " nt
onceput pentru o vindecare miraculoast (

d
a
I

e
e

altt peHisoaoamurmiiicestg©ndur il e 'Hi sent i m
tseasct o alternativit fie evitond, fie c

oSional comun celor mai multe forme de
wenian spert st evite st devinkt implica

s

O LW ToTOP~,QO T O T OO

5. ,,Pozitie Eu "' " . Lu©nd o pozi Hi e personalt es$
cercurile de reactivitate emoSional a. Est
mEL aj ut ma i mul t "' ' sau dindret,ai Rhgtf edHi
cu ei "' ". Este o mare diferen™Mt " ntre cel ¢

aceea ¢ct, confruntarea mtreHte anxietatehp
n

vedea op™H uni. Deusateedf,t m@®a@plpaust@md pfeacs o

Section:Communication, Education Sciences,Psychology and Sociology

m
o

L spuli oameni | onrk cset sptuif acnkt reeibbtrnsedeem prjoce
v )
n

oOcCe

’,

n
st

L e |l e

r mt
e S

A mp |

as a

a clarificarea proceselor nemo @i @afita | es Li mgel idc

ent
api

Antrenarea este o al terimgtliivwtar leo wmaiia rpae ry

ter
t y

nHel eagt procesele emoSionale ale f almi/l
"Hel egerii, creHterea autoconcentrtrii Hi


https://www.psychologytoday.com/us/basics/health
https://www.psychologytoday.com/us/basics/depression
https://www.psychologytoday.com/us/basics/bipolar-disorder
https://www.psychologytoday.com/us/basics/personality
https://www.psychologytoday.com/us/basics/addiction

I.Boldea, C. Sigmirean, D-M.Buda
THE CHALLENGES OF COMMUNICATION. Contexts and Strategies in the World of Globalism

ameninHet or este un mod excelent de a mbri
cele doua tehnici | egate, terapia de fami|lie
6. Terapia de framiltnea muatdelter aine vade flami
cu cupluri, concentrands e asupr a primului, apoi asjupr
i nterac™ unea. |l deea este ¢t un cuplu ploat
obser-vOpdu-caltii | 'ad 'Hiar e ei nu sunt at ©t de |i mp
st fie “"ntunecatt de sentimente.

7. PoveHtile de “nlocuire. Aceasta este |teh
spune poveHti, pentru a ~ mwbt'Ba md etnreiode | fola mi’
care minimizeazt defensivitatea acestor a.

Psi hoterapeu™i.i Boweni eni nu “ncearct| st
interesat.i de rezolvarea problemelor. Cn| sc
oameninvdéHaa mai mult despre ei “~nHi Hi -Hi Hdes
Hi asume responsabilitatea propriilor priobl
boweni eni stau HiHi pemrmieze f pmiolpirii lkd, re tgelr alpl a
boweniana este un proces de investigaH ¢ a
cuprinzatoare teorie din terapia de famillie
vinovdi™Hi e Hi st gbtseasct g na erbpeila lotrolup dimt rfju a
problemele familiei.Trasarea patternul ui pro
procesul ui Hi structurii. Procesul se refert
refert | a r e Heunghiarilori Renteura schimba sidteantil, imodificarea trebuie
st aibt loc “"n triunghi-alcetal cmae 1 mpobrtjant
Pentru a realiza acest l ucru terapeut ul cr
terapeutulet “"n contact cu partenerii, “n timp c
neutru, ei pot "ncepe procesul detriunghiul
per manent sistemul "ntregii familidi
Concluzii:

Unul dintre scopurile terapiei de famile est e c¢cr eHt er ea aut|lono
individul ui "n cadrul familial, pentru [vi
care dezvoltt anumite patologii, i ar “nl fu
fuziune al familiei, se vor dezvoltanumi t e ti pare de r el a’fi on
fundamentalt “n'Hel egerea eul ui familial cal
indivizi. Printre conceptele principale] se
individ " Hi pLtsthnreapbrtautaoanaocmiid al "Hi me mb r
totodatt o legtturt str©nst intimk cu alceH
di feren’™i er i sinel ui este deeo dmarlea iomipgoernt
la alta. Persoanele cumi ne di feren™i at di spun de o] aut
pot fi ma i flexibile Hi ma i obiective H f i
cu un sine nediferen™Hiat sunt adesea depgenc

comportament dijat de afecte.
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INSULTS, SCANDALOUS BEHAVIORS, INDIGNATION IN THE
PRESS

Car men NeamHu
Assoc. Prof ., PhD, OAur el VI ai cuo

AbstractThe journalist of our days is emotionally involved in what he writtts.moods write the
press article, often ignoring common sense, goodwill, balance in drafting. Analyzing the press of th
last few years, we can say that the offenses have proliferatedl media channels, influential or
unknown journalists were using the supreme argument of the right to an opinion, hand in hand wit
the sacred information mission of the citizen.

The paper presents numerous examples of insults addressed on varigushpiresels, a number of
situations, some scandalous, strange, unthinkai@eolting attitudes, outrageous bursts, hdod
tolerate words. The journalist often practices indignation because he has been lying too often.

Keywords: insults, revolting attidues of the journalist, outrageous bursts in the Romanian Press.
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echilibratt «i I mpar Si al t, dar K i pentry al
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emi siunea AJocuri de puteredn, de | a post (¢l F
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de sorginte natiohal det tapt, patfost doar |o s
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emi siunea jurnalistului Rarek Bogdan, AJodcur
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Cristea, st fie numit de jurnalist Ao corser
anterca st product ce a ncercat Securitaate:
despre care vorbim. Domnuldo. Radu Ctlin Cri|ste

l att ki cO©teva din burtierele de | a Rgal.
RomOni ad ;| iATerrttdt t ori |l or K i slugiloro; Agit i
romoni 20; ASlugile | ui Dragnea. Amendt maxim

SIADIN CNA VREA SAINGROAPE ROMANIA LIBERA .

o

sri de

Putere cu Rares Bogdan™

CONDITIE Es TIALAPENTRU A CONSTRUI O SOCIETATE DREAPTA, C

DE PUTERE

Section:Communication, Education Sciences,Psychology and Sociology




I.Boldea, C. Sigmirean, D-M.Buda
THE CHALLENGES OF COMMUNICATION. Contexts and Strategies in the World of Globalism

VIEMEAFA o

PRl wn slservisasin sobin

TR T T T

S A LA Bk bibib ” YT YTy CIEL S RILLEAEL AL AL Al 4 4 i

x’*' R —
URMEAZA-: INREGISTRARE EXCLUSIVA CU GABRIE

L SANDU

Section:Communication, Education Sciences,Psychology and Sociology




I.Boldea, C. Sigmirean, D-M.Buda
THE CHALLENGES OF COMMUNICATION. Contexts and Strategies in the World of Globalism

Ceai ma i Si#@mSit macumi mkat ?

Postul Realitatea TV nu este pentru |pri
abordeazt subiect Modmrmaooir wul SiRiar ma g IBioagrdeg.n r
Facebook, dar ekni sliungr O pir igeer encetmb rn U mkCNdAu| At
Alsugi i, @eclrernv@dndut de cuant umul amenzi il p
Transilvani ei K i nicidecum nu a insigat | a
de etniefi, “nst Aare o probu esnentciumel nitdee.rfi i A
ostilitate faSt de politica UDMR, faSt dg of
rant, nu un motiv de strbittoare, faSt de)| ur .
ne btgtm Centenaruilinf nP$Dndonmnfoanmt wla maj ocorpiSt L
ne debm foc |l a ctrSile de istorie, “n |l oc| st
UDMR joact tare, iar Liviu Dragnea, fLr £| ma
lacrimileerntr mamelser pi unei gLkt deDe kafl at
asemenea, realizatorul susSine ct CNA fade
post ul de Kt iri nu va mai avea reprezentgnt
spune c¢ct reprezentantul UDMR ar fi pr opuls
Radu CLtli-an Cpus,t efai isnd de ptLrere ct suma |est
ACnSeleg st fie sancSionat | i mhimarpauheigpioia.t ¢ pr

Section:Communication, Education Sciences,Psychology and Sociology



